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3DUW�%���,PSRUWDQW�RU�QRW"

:H�ZRXOG�OLNH�WR�NQRZ�ZKDW�\RX�H[SHFW�IURP�WKH�GRFWRUV��QXUVHV�DQG�RWKHU�KHDOWK�FDUH�ZRUNHUV

ZKR�KHOS�\RX��7KH�TXHVWLRQQDLUH�LV�WKHUHIRUH�FRQFHUQHG�ZLWK�ZKDW�LV�LPSRUWDQW�WR�\RX��7KHUH�DUH

QR�ULJKW�RU�ZURQJ�DQVZHUV��3OHDVH�UHDG�WKH�H[DPSOH�FDUHIXOO\�ILUVW�

(;$03/(

1RW )DLUO\ ([WUHPHO\
Doctors, nurses and other health care workers ....  LPSRUWDQW LPSRUWDQW ,PSRUWDQW LPSRUWDQW

VKRXOG�KDYH�D�IULHQGO\�DWWLWXGH� � � � �

,I�\RX�WLFN�WKH�VHFRQG�ER[�LQ�WKLV�H[DPSOH��WKLV�PHDQV�WKDW�\RX�KDG�WR�WKLQN�DERXW�LW�IRU�D�PRPHQW��EXW�\RX
WKLQN� LW� LV� IDLUO\� LPSRUWDQW� WKDW� WKH�GRFWRUV�� QXUVHV�DQG�RWKHU� KHDOWK� FDUH�ZRUNHUV�ZKRVH� VHUYLFHV� \RX�XVH
KDYH�D�IULHQGO\�DWWLWXGH�

1 %HORZ� \RX� ZLOO� VHH� D� QXPEHU� RI� VWDWHPHQWV� DOO� VWDUWLQJ� ZLWK�� ³'RFWRUV�� QXUVHV� DQG� RWKHU

KHDOWK�FDUH�ZRUNHUV����´��:H�ZRXOG�OLNH�\RX�WR�LQGLFDWH�DIWHU�HYHU\�VWDWHPHQW�KRZ�LPSRUWDQW

\RX�WKLQN�LW�LV�

�1RW )DLUO\ ([WUHPHO\
Doctors, nurses and other health care workers ....  LPSRUWDQW LPSRUWDQW ,PSRUWDQW LPSRUWDQW

 1  2  3  4

� VKRXOG�KDYH�D�JRRG�XQGHUVWDQGLQJ�RI�P\�SUREOHPV � � � �

� VKRXOG�DOORZ�PH�WR�KDYH�DQ�LQSXW�LQWR�WKH�GHFLVLRQV

UHJDUGLQJ�WKH�WUHDWPHQW�RU�KHOS�,�UHFHLYH � � � �

� VKRXOG�DOZD\V�WDNH�PH�VHULRXVO\� � � � �

� VKRXOG�DOZD\V�NHHS�DSSRLQWPHQWV�SXQFWXDOO\� � � � �

� VKRXOG�QRW�NHHS�PH�LQ�WKH�ZDLWLQJ�URRP�IRU

PRUH�WKDQ����PLQXWHV� � � � �

� VKRXOG�LQIRUP�PH��LQ�XQGHUVWDQGDEOH�ODQJXDJH�

DERXW�WKH�PHGLFLQHV�WKDW�DUH�SUHVFULEHG�IRU�PH � � � �

� VKRXOG�SUHVFULEH�PHGLFLQHV�ZKLFK�DUH�IXOO\�FRYHUHG

E\�WKH�1DWLRQDO�+HDOWK�6\VWHP�RU�VRFLDO�VHUYLFHV � � � �

� VKRXOG�DOZD\V�EH�HDV\�WR�UHDFK�E\�WHOHSKRQH� � � � �

� VKRXOG�PDNH�VXUH�WKDW�,�FDQ�VHH�D�VSHFLDOLVW

ZLWKLQ���ZHHNV�DIWHU�EHLQJ�UHIHUUHG�WR�KLP�KHU� � � � �

�� VKRXOG�DOZD\V�FRPPXQLFDWH�ZLWK�RWKHU�KHDOWK�DQG

VRFLDO�FDUH�SURYLGHUV�DERXW�WKH�VHUYLFHV�,�UHTXLUH � � � �



��

2 <RX�ZLOO�VHH�DQRWKHU�VHULHV�RI�VWDWHPHQWV��SOHDVH�WLFN�WKH�ER[�RI�\RXU�FKRLFH�DIWHU�HDFK�RI

WKH�IROORZLQJ�

�1RW )DLUO\ ([WUHPHO\
�LPSRUWDQW LPSRUWDQW ,PSRUWDQW LPSRUWDQW

 1  2  3  4

� :DLWLQJ�DUHDV�DQG�FRQVXOWLQJ�URRPV�VKRXOG�EH

FOHDQ�DQG�RUGHUO\� � � � �

� 'RFWRUV�DQG�QXUVHV�VKRXOG�DOVR�DSSURDFK�P\�SK\VLFDO

FRPSODLQWV�IURP�D�SV\FKRORJLFDO�SRLQW�RI�YLHZ � � � �

� 'RFWRUV�DQG�QXUVHV�VKRXOG�LQIRUP�PH�FOHDUO\�DERXW

WKH�H[DPLQDWLRQV�,�DP�VXEMHFWHG�WR� � � � �

� ,�VKRXOG�XVXDOO\�EH�VHHQ�E\�WKH�VDPH�GRFWRU� � � � �

� 'RFWRUV�VKRXOG�LQIRUP�PH�FOHDUO\�DERXW�RWKHU�SRVVLEOH

SK\VLFDO�SUREOHPV�GXH�WR�,%'��H�J��MRLQW�SDLQ � � � �

� 1XUVHV�DW�WKH�HQGRVFRS\�GHSDUWPHQW�VKRXOG�KDYH

VSHFLILF�H[SHUWLVH�LQ�,%' � � � �

� +RVSLWDOV�DQG�PHGLFDO�SUDFWLFH�URRPV�VKRXOG�KDYH

JRRG�WRLOHW�IDFLOLWLHV� � � � �

� ,I�P\�GRFWRU�LV�DEVHQW�DQ�DGHTXDWHO\�FRPSHWHQW

VXEVWLWXWH�VKRXOG�EH�DYDLODEOH � � � �

� ,Q�KHDOWK�LQVWLWXWLRQV�DGHTXDWH�LQIRUPDWLRQ�DERXW

QXWULWLRQ�DQG�,%'�VKRXOG�EH�DYDLODEOH�WR�PH � � � �

�� ,W�VKRXOG�EH�SRVVLEOH�IRU�PH�WR�FRQVXOW�P\�GRFWRU

UHJXODUO\ � � � �

�� ,Q�FDVH�RI�DFXWH�SUREOHPV�D�GRFWRU�VKRXOG�EH

DYDLODEOH�ZLWKLQ����KRXUV � � � �

�� 'RFWRUV�DQG�QXUVHV�VKRXOG�SD\�DWWHQWLRQ�WR�WKH�LQIOXHQFH

RI�P\�,%'�RQ�P\�IDPLO\�OLIH�DQG�RU�ZRUN�VLWXDWLRQ� � � � �

�� $V�DQ�,%'�SDWLHQW�,�VKRXOG�KDYH�FRQILGHQFH�LQ�P\�GRFWRU� � � � �

3 ,Q�VHFWLRQV���DQG����ZH�UDLVHG�D�ORW�RI�LVVXHV�FRQFHUQLQJ�WKH�TXDOLW\�RI�FDUH��(YHQ�VR��ZH�PD\

KDYH�RYHUORRNHG�VXEMHFWV�WKDW�DUH�RI�SDUWLFXODU�LPSRUWDQFH�WR�\RX�DV�DQ�,%'�SDWLHQW��,I�WKLV�LV

WKH�FDVH��SOHDVH�ZULWH�WKHP�GRZQ�LQ�\RXU�RZQ�ZRUGV�LQ�WKH�VSDFH�EHORZ�

�  ««««««««««««««««««««««««««««««««««««««««««««

�  ««««««««««««««««««««««««««««««««««««««««««««

�  ««««««««««««««««««««««««««««««««««««««««««««



��

3DUW�&���([SHULHQFHV�DQG�SUREOHPV

,Q�SDUW�%�ZH�DVNHG�\RX�ZKDW�\RX�H[SHFW�RI�FDUH�VHUYLFHV��,Q�WKLV�VHFWLRQ�RI�WKH�TXHVWLRQQDLUH�ZH

ZRXOG� OLNH�WR�UHSHDW�PDQ\�RI�WKHVH�TXHVWLRQV�E\�DVNLQJ�\RX�ZKDW�\RX�DFWXDOO\�H[SHULHQFHG�IURP

FDUH�VHUYLFHV��7KH�IROORZLQJ�TXHVWLRQV�DUH�FRQFHUQHG�ZLWK�*3V��PHGLFDO�VSHFLDOLVWV��QXUVHV�DQG�WKH

FDUH�LQVWLWXWLRQV�ZKRVH�VHUYLFHV�\RX�KDYH�XVHG�IRU�,%'�ZLWKLQ�WKH�SDVW�\HDU�

(;$03/(
�1RW 2Q�WKH�ZKROH�

The GP I have seen during the past year ... ��1R� ��UHDOO\� �\HV �<HV

KDV�D�IULHQGO\�DWWLWXGH � � � �

,I�\RX�WLFN�WKH�VHFRQG�ER[�LQ�WKLV�H[DPSOH��WKLV�PHDQV�WKDW�\RX�KDG�WR�WKLQN�DERXW�LW�IRU�D�PRPHQW��EXW�\RX
ILQG�WKDW�WKLV�GRFWRU�QRW�UHDOO\�KDV�D�IULHQGO\�DWWLWXGH�

1 +DYH�\RX�EHHQ� LQ� WRXFK�ZLWK�D�*3�EHFDXVH�RI� ,%'�GXULQJ� WKH�SDVW� \HDU� ����ZHHNV�"� �7KLV

PHDQV�DQ\�NLQG�RI�FRQWDFW��LQFOXGLQJ�WHOHSKRQH�FDOOV�

1� QR� JR�WR�VHFWLRQ��2��RQ�SDJH���

2� \HV� SOHDVH�WLFN�WKH�ER[�RI�\RXU�FKRLFH�DIWHU�HDFK�RI�WKH�IROORZLQJ�VWDWHPHQWV��,Q�FDVH�\RX

KDYH�EHHQ�LQ�WRXFK�ZLWK�PRUH�WKDQ�RQH�GRFWRU��WKLQN�RI�WKH�RQH�you have had the
most contact with.

�1RW 2Q�WKH�ZKROH�
The GP I have seen during the past year ... ��1R� ��UHDOO\� �\HV �<HV

 1  2  3  4

� KDV�D�JRRG�XQGHUVWDQGLQJ�RI�P\�SUREOHPV � � � �

� DOORZV�PH�WR�KDYH�DQ�LQSXW�LQWR�WKH�GHFLVLRQV

UHJDUGLQJ�WKH�WUHDWPHQW�RU�KHOS�,�UHFHLYH � � � �

� DOZD\V�WDNHV�PH�VHULRXVO\� � � � �

� DOZD\V�NHHSV�DSSRLQWPHQWV�SXQFWXDOO\� � � � �

� GRHV�QRW�NHHS�PH�LQ�WKH�ZDLWLQJ�URRP�IRU

PRUH�WKDQ����PLQXWHV� � � � �

� LQIRUPV�PH��LQ�XQGHUVWDQGDEOH�ODQJXDJH��DERXW�WKH

PHGLFLQHV�WKDW�DUH�SUHVFULEHG�IRU�PH� � � � �

� SUHVFULEHV�PHGLFLQHV�ZKLFK�DUH�IXOO\�FRYHUHG�E\

WKH�1DWLRQDO�+HDOWK�6\VWHP�RU�VRFLDO�VHUYLFHV � � � �

� LV�DOZD\V�HDV\�WR�UHDFK�E\�WHOHSKRQH� � � � �



��

�1RW 2Q�WKH�ZKROH�
The GP I have seen during the past year ...   1R� ��UHDOO\� ��\HV �<HV

 1  2  3  4

� PDNHV�VXUH�WKDW�,�FDQ�VHH�D�VSHFLDOLVW�ZLWKLQ

��ZHHNV�DIWHU�EHLQJ�UHIHUUHG�WR�KLP�KHU � � � �

�� DOZD\V�FRPPXQLFDWHV�ZLWK�RWKHU�KHDOWK�DQG�VRFLDO

FDUH�SURYLGHUV�DERXW�WKH�VHUYLFHV�,�UHTXLUH � � � �

�� KDV�D�ZDLWLQJ�DUHD�DQG�FRQVXOWLQJ�URRP�ZKLFK�DUH

FOHDQ�DQG�RUGHUO\� � � � �

�� DSSURDFK�P\�SK\VLFDO�FRPSODLQWV��GXH�WR�,%'�

DOVR�IURP�D�SV\FKRORJLFDO�SRLQW�RI�YLHZ � � � �

�� LQIRUPV�PH�FOHDUO\�DERXW�WKH�H[DPLQDWLRQV

,�DP�VXEMHFWHG�WR� � � � �

�� LV�WKH�*3�,�XVXDOO\�VHH� � � � �

�� LQIRUPV�PH�FOHDUO\�DERXW�RWKHU�SRVVLEOH�SK\VLFDO

SUREOHPV�GXH�WR�,%'��H�J��MRLQW�SDLQ � � � �

�� KDV�D�ZDLWLQJ�DUHD�DQG�FRQVXOWLQJ�URRP�ZLWK

JRRG�WRLOHW�IDFLOLWLHV� � � � �

�� PDNHV�VXUH�DQ�DGHTXDWHO\�FRPSHWHQW�VXEVWLWXWH�LV

DYDLODEOH�LI�KH�VKH�LV�DEVHQW � � � �

�� LQIRUPV�PH�DGHTXDWHO\�DERXW�QXWULWLRQ�DQG�,%'� � � � �

�� OHWV�PH�FRQVXOW�KLP�KHU�UHJXODUO\� � � � �

�� LV�SURPSWO\�DYDLODEOH�LQ�FDVH�RI�DFXWH�SUREOHPV

�RU�DQ�DGHTXDWHO\�FRPSHWHQW�VXEVWLWXWH�LV�DYDLODEOH� � � � �

�� SD\V�DWWHQWLRQ�WR�WKH�LQIOXHQFH�RI�P\�,%'�RQ�P\�IDPLO\

OLIH�DQG�RU�ZRUN�VLWXDWLRQ� � � � �

�� JLYHV�PH�FRQILGHQFH�LQ�KLP�KHU� � � � �



��

2 +DYH� \RX� EHHQ� LQ� WRXFK� ZLWK� RQH� RU� PRUH� PHGLFDO� VSHFLDOLVWV� GXULQJ� WKH� SDVW� \HDU� ���

ZHHNV��EHFDXVH�RI�,%'"��7KLV�PHDQV�DQ\�NLQG�RI�FRQWDFW��LQFOXGLQJ�WHOHSKRQH�FDOOV�

1� QR� JR�WR�VHFWLRQ��3��RQ�SDJH���

2� \HV� SOHDVH�WLFN�WKH�ER[�RI�\RXU�FKRLFH�DIWHU�HDFK�RI�WKH�IROORZLQJ�VWDWHPHQWV��,Q�FDVH�\RX�

KDYH�EHHQ�LQ�WRXFK�ZLWK�PRUH�WKDQ�RQH�PHGLFDO�VSHFLDOLVW��WKLQN�RI�WKH�RQH�you have
had the most contact with.

The specialist I have seen during the past year, �1RW 2Q�WKH�ZKROH�
with whom I have had the most contact ...   1R� ��UHDOO\� �\HV �<HV

 1  2  3  4

� KDV�D�JRRG�XQGHUVWDQGLQJ�RI�P\�SUREOHPV � � � �

� DOORZV�PH�WR�KDYH�DQ�LQSXW�LQWR�WKH�GHFLVLRQV

UHJDUGLQJ�WKH�WUHDWPHQW�RU�KHOS�,�UHFHLYH � � � �

� DOZD\V�WDNHV�PH�VHULRXVO\� � � � �

� DOZD\V�NHHSV�DSSRLQWPHQWV�SXQFWXDOO\� � � � �

� GRHV�QRW�NHHS�PH�LQ�WKH�ZDLWLQJ�URRP�IRU

PRUH�WKDQ����PLQXWHV� � � � �

� LQIRUPV�PH��LQ�XQGHUVWDQGDEOH�ODQJXDJH��DERXW�WKH

PHGLFLQHV�WKDW�DUH�SUHVFULEHG�IRU�PH� � � � �

� SUHVFULEHV�PHGLFLQHV�ZKLFK�DUH�IXOO\�FRYHUHG�E\

WKH�1DWLRQDO�+HDOWK�6\VWHP�RU�VRFLDO�VHUYLFHV � � � �

� LV�DOZD\V�HDV\�WR�UHDFK�E\�WHOHSKRQH� � � � �

� PDNHV�VXUH�WKDW�,�FDQ�VHH�D�VSHFLDOLVW�ZLWKLQ

��ZHHNV�DIWHU�EHLQJ�UHIHUUHG�WR�KLP�KHU � � � �

�� DOZD\V�FRPPXQLFDWHV�ZLWK�RWKHU�KHDOWK�DQG�VRFLDO

FDUH�SURYLGHUV�DERXW�WKH�VHUYLFHV�,�UHTXLUH � � � �

�� KDV�D�ZDLWLQJ�DUHD�DQG�FRQVXOWLQJ�URRP�ZKLFK�DUH

FOHDQ�DQG�RUGHUO\� � � � �

�� DSSURDFKHV�P\�SK\VLFDO�FRPSODLQWV��GXH�WR�,%'�

DOVR�IURP�D�SV\FKRORJLFDO�SRLQW�RI�YLHZ � � � �

�� LQIRUPV�PH�FOHDUO\�DERXW�WKH�H[DPLQDWLRQV

,�DP�VXEMHFWHG�WR� � � � �



��

The specialist I have seen during the past year, �1RW 2Q�WKH�ZKROH�
with whom I have had the most contact ... ��1R� ��UHDOO\� �\HV �<HV

 1  2  3  4

�� LV�WKH�VSHFLDOLVW�,�XVXDOO\�VHH� � � � �

�� LQIRUPV�PH�FOHDUO\�DERXW�RWKHU�SRVVLEOH�SK\VLFDO

SUREOHPV�GXH�WR�,%'��H�J��MRLQW�SDLQ � � � �

�� KDV�D�ZDLWLQJ�DUHD�DQG�FRQVXOWLQJ�URRP�ZLWK

JRRG�WRLOHW�IDFLOLWLHV� � � � �

�� PDNHV�VXUH�DQ�DGHTXDWHO\�FRPSHWHQW�VXEVWLWXWH�LV

DYDLODEOH�LI�KH�VKH�LV�DEVHQW � � � �

�� LQIRUPV�PH�DGHTXDWHO\�DERXW�QXWULWLRQ�DQG�,%' � � � �

�� OHWV�PH�FRQVXOW�KLP�KHU�UHJXODUO\� � � � �

�� LV�SURPSWO\�DYDLODEOH�LQ�FDVH�RI�DFXWH�SUREOHPV

�RU�DQ�DGHTXDWHO\�FRPSHWHQW�VXEVWLWXWH�LV�DYDLODEOH� � � � �

�� SD\V�DWWHQWLRQ�WR�WKH�LQIOXHQFH�RI�P\�,%'�RQ�P\

IDPLO\�OLIH�DQG�RU�ZRUN�VLWXDWLRQ� � � � �

�� JLYHV�PH�FRQILGHQFH�LQ�KLP�KHU� � � � �



��

3 :H�ZRXOG�OLNH�\RXU�RSLQLRQ�RQ�WKH�IROORZLQJ�VSHFLILF�VWDWHPHQWV�

�1RW 2Q�WKH�ZKROH�
In my experience … ��1R� ��UHDOO\� �\HV �<HV

 1  2  3  4

� PHGLFLQHV�ZKLFK�DUH�IXOO\�FRYHUHG�E\�WKH�1DWLRQDO

+HDOWK�6\VWHP�RU�VRFLDO�VHUYLFHV�DUH�SUHVFULEHG�WR�PH � � � �

� WKH�RXWSDWLHQW�FOLQLF�LV�HDV\�WR�UHDFK�E\�WHOHSKRQH � � � �

� ZDLWLQJ�DUHDV�DQG�FRQVXOWLQJ�URRPV�LQ�WKH�KRVSLWDO

DUH�FOHDQ�DQG�RUGHUO\� � � � �

� QXUVHV�DW�WKH�HQGRVFRS\�GHSDUWPHQW�KDYH�VSHFLILF

H[SHUWLVH�LQ�,%' � � � �

� WKH�KRVSLWDO�KDV�JRRG�WRLOHW�IDFLOLWLHV� � � � �

� WKH�KRVSLWDO�SURYLGHV�DGHTXDWH�LQIRUPDWLRQ

DERXW�QXWULWLRQ� � � � �

4 -XGJHPHQW

� 3OHDVH�LQGLFDWH�RQ�WKH�IROORZLQJ�OLQH�\RXU�H[SHULHQFH�ZLWK�WKH�TXDOLW\�RI�FDUH�\RX�KDYH�UHFHLYHG
GXULQJ�WKH�SDVW�\HDU�

3RRU ([WUHPHO\�JRRG

� :KHUH�RQ�WKH�IROORZLQJ�OLQH�ZRXOG�\RX�SODFH�³)DLUO\�LPSRUWDQW´��),��DQG�³,PSRUWDQW´��,�"

                          1RW ([WUHPHO\
�,PSRUWDQW LPSRUWDQW

� :KHUH�RQ�WKH�IROORZLQJ�OLQH�ZRXOG�\RX�SODFH�³1RW�UHDOO\´��15��DQG�³2Q�WKH�ZKROH��\HV´��2<�"

1R <HV




