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WELCOME

Dear Colleagues,

May | welcome you to Warsaw and to the 2011 Wonca Europe Conference. The Annual Conference
is the most important event in the Wonca Europe calendar and | am extremely grateful to all the
members of the Polish Host Organising Committee and the sub-committees who have spent many
hours over a number of years working to make this conference a success. That we are able to hold
this conference in Poland marks an important milestone in the development of Wonca Europe as
we extend our reach from the traditional strongholds of European Family Medicine.

| am sure that you will all find much to interest you in the conference programme and that you will
enjoy the social events and the opportunity to meet friends old and new from all over the world.

With best wishes from the European Executive and Council.

Tony Mathie

1l

President Wonca Europe

Dear Colleagues and Friends,

Wonca Europe and the College of Family Physicians in Poland are pleased to welcome you to the
17™ Wonca Europe Conference.

At the time of the conference, Warsaw is to become the capital of European Family Medicine/
General Practice on top of already being the capital of Europe during the Polish Presidency of the
European Union.

Under the theme “Family Medicine—Practice, Scienceand Art"” arich and diverse scientific programme
has been developed. It offers you a great selection of presentations ranging from those by special
invitation to the carefully selected, out of more than 1,000 spontaneously submitted abstracts.

Five key-note speeches will focus on different areas of contemporary Family Medicine/General
Practice — emphasizing its multilateral concept and understanding by assigning them to the area
of practice, science or art.

The final scientific programme includes:

* preconference events

* five key-note speeches

* 92 workshops

* 48 sessions with 270 oral presentations
e 485 posters

* Wonca Europe networks meetings

* one satellite symposium

The extensive scientific programme is complemented by numerous exciting social activities
(i.e. excursions, a Gala Dinner at the Warsaw Royal Bath Gardens and an Open Air Picnic in the Old
City Centre), which offer the unique opportunity of less formal contacts between family physicians
and general practitioners from all over the world.

We hope to meet your expectations and make the 17" Wonca Europe Conference an unforgettable

event. Our secret goal is to make you reminisce about your experience in Warsaw during future
Wonca meetings — in Vienna 2012, Prague 2013, Lisbon 2014...

Best Wishes for a Great Conference!

Maciek

Adam Windak Tomasz Tomasik Godycki-Cwirko
Chairman Chairman Chairman of the

of the Scientific of the Organizing International

Committee Committee Advisory Board

ﬁa&h{ @fﬁedfj }?[/ LA Gl ¥ r [L(jooc&le'u"awlm




COMMITTEES AND CONFERENCE OFFICE International Advisory Board

Honorary Patronage Chair: Dr Maciek Godycki-Cwirko Prof. Ruut A. de Melker
Mr. Bronistaw Komorowski Members: Prof. Rafa N'Zan!(OWSk'
President of the Republic of Poland ' Prof. Teresa Pawlikowska
Dr Michael Boland Dr Andrea Poppelier
Dr Carlos Brotons Dr Konstanty Radziwitt
Honorary Committee Dr José Miguel Bueno Ortiz Dr Bohumil Seifert
Mrs. Hanna Gronkiewicz-Waltz Dr Toni Dedeu Dr Athanasios Symeonidis
The Mayor of Warsaw Dr Tina Eriksson Prof. Jelle vStoffers
Prof. Kersnik Jersnik Prof. Igor Svab
Mr. Jacek Koztowski Prof. Witold Lukas Prof. Theo Verheijj
Voivode of the Mazowieckie Voivodeship Prof. Manfred Maier Prof. Carl R. Whitehouse
Prof. Nigel Mathers Dr John Wynn-Jones
Scientific Committee Dr Tony Mathie Dr Eglé Zébiené

Wonca Europe Liaison: Prof. Marianne Samuelson

Vasco da Gama Movement Liaison: Dr Magdalena Moszumanska

Chair: Prof. Adam Windak Dr Matgorzata Koziarska-Rosciszewska
Dr Ludmita Marcinowicz
Members: Dr Artur Mierzecki
Dr Krzysztof Buczkowski Dr Matgorzata Palka Conference office:
Prof. Stawomir Chlabicz Dr Lech Panasiuk Zdrowie i Zarzadzanie Sp. z 0. o.
Dr Stawomir Czachowski Dr Stojgniew Jacek Sitko (Health and Management Ltd.)
Dr Katarzyna Dubas Dr Ireneusz Szymczyk Sarego 16/3 Str.
Dr Wiestawa Fabian Dr Tomasz Tomasik 31-047 Krakow, Poland
Prof. Wanda Horst-Sikorska Dr EI2biefca Tomiak far:(?rf:‘lg fg ;;14519 22 15, + 48124291570
Dr Rafat Kacorzyk Prof. Kazimierz Wardyn Ivww.ziz.com.pl
Prof. Przemystaw Kardas Prof. Katarzyna Zycinska e-mail: giz@ziz.com.pl|

Organizing Committee

Chair: Dr Tomasz Tomasik Dr Janusz Krzyszton
Dr Jacek R. tuczak
Members: Dr Grzegorz Margas
Dr Elzbieta Ganczarska Dr Beata Modlinska
Dr Artur Karol Jakubiak Dr Jerzy Rajewski
Dr Agnieszka Jankowska-Zdunczyk Dr Roman Topér-Madry

Dr Marek Krupowczyk Dr Jacek Putz



http://www.ziz.com.pl
mailto:ziz@ziz.com.pl

Supporting Organizations:

uuuuuuuuuuuuu

Polish Airlines

B MJ Group

British Medical Journal

Journal of Medical Case Reports

The European Journal of General Practice
Portuguese Association of Teachers and Trainers in Family Medicine
Ualg/Medicina — Medical School of the University of Algarve
The Primary Care Respiratory Journal
Scandinavian Journal of Primary Health Care
The Primary Care
Pharmaphorum
Elsevier

GlaxoSmithKline

Media Patronage:

“SYRZECZPOSPOLITA

RMF

alqua Zdrowia

Sluzbazdrowia.com.pl

Med%%li?nv

Lekarz Rodzinny

INFORMATION FOR SPEAKERS

ORAL PRESENTATIONS

Fifteen minutes (15’) before the start of the session, authors/presenters of oral presentations are
expected to report to the assigned presentation room.

Please be aware that the time for the presentation is 10 minutes, followed by 5 minutes for
guestions and answers (open to the audience and the moderator). The authors are asked to
observe the length of their presentation for organizational reasons and respect to the rest of the
speakers.

Please prepare your PowerPoint presentation in English and save it on a USB memory stick (flash
drive) or CD-ROM. Bring this to the slide room at any time during the conference but at the latest
4 hours before your presentation starts.

The authors presenting in the first morning sessions (8.30 to 10.00) need to bring their
presentations to the slide room on the previous day.

Please note: the slide rooms do not contain a computer for review of presentations. It is only
the place where you will submit your presentation. There are 2 slide rooms available: 1 on the
ground floor and 1 on the first floor.

It is not possible to use your own laptop to present your slide show.

POSTER PRESENTATIONS

The posters will be presented in 2 sessions, each during one conference day:

— SESSION 1: 9t September 2011, Friday from 9.30 a.m. to 5.15 p.m.
SET UP: from 8.00 a.m. to 9.30 a.m.
DISPLAY: between 9.30 a.m. and 5.15 p.m.
REMOVAL: between 5.15 p.m. and 6 p.m.

— SESSION 2: 10* September 2011, Saturday from 9.30 a.m. to 5.15 p.m.
SET UP: from 8.00 a.m. to 9.30 a.m.
DISPLAY: between 9.30 a.m. and 5.15 p.m.
REMOVAL: between 5.15 p.m. and 6 p.m.

The presenters must deliver their posters in a printed version sized 0.9 m width and 1.3 m height,
to the Conference site and to locate them in the hall designated for poster presentations at
the appropriate time.

Every poster has assigned number of the board and day of display (see page 41).

Please keep in mind that, the Organizers will remove and dispose any posters NOT taken down
by the presenter after 6.00 p.m. the day of the poster presentation.

The posters must include abstract’s ID in the upper left corner.

Materials for mounting will be available in the poster area, as well as assisstance from the
conference organizers.

The presenters are advised to provide handouts for interested colleagues.

WORKSHOPS

The workshop duration is 90 minutes.
Please note that the regular presentation room equipment includes a computer and a multimedia
projector. Additional equipment (e.g. flipcharts) is charged and needs previous reservation.




INFORMATION FOR CHAIRPERSONS PLAN OF THE CONGRESS VENUE

The role of the Chairpersons is significant for the WONCA Europe Conference. They will moderate
the presentations, and the discussion, asking questions, get the audience involved in the discussion

and — very important as well — make sure the presenters keep to their time. EX P O XX I

* Each session will have most likely two chairpersons Warsaw Internetional Exhibition Centre
* The chairpersons are expected to read and get acquainted with each abstract in the session(s).

* They should try to stimulate an interesting discussion.

* They should report to the room 15 minutes before the session starts to familiarize with the room,
the presenters, and the technician (each room will have an English speaking technician).

* Before starting the session chairpersons are expected to kindly remind each presenter of their

time limitations — as below. fi rSt fI OO r

* Chairpersons are expected to start the session promptly on time and remember that each delay
will interfere negatively with the next presenters or sessions/breakes.

* The chairpersons are expected to introduce each speaker by his name and the title of the
presentation.

* Each presenter has 10 minutes to present and 5 minutes for discussion. Please make sure the
presenters stay on time.

* The chairpersons are expected to lead and stimulate discussion by asking interesting questions.

* The chairpersons should finish each presentation/discussion as well as the whole session — on ﬂ% 1
time! :

poster
area

entrance
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SCIENTIFIC PROGRAMME

PRECONFERENCES

Vasco da Gama Movement (VdGM) Preconference

Wednesday, 7t September 2011 from 16.00 to 19.30
Thursday, 8" September 2011 from 9.00 to 16.00

Venue (out of the main conference centre): The Medical Centre of Postgraduate Educa-
tion CMKP (Marymoncka 99/103 Street, Warsaw)

Introduction:

The Vasco da Gama Movement (VdGM) is an international organization for future and newly
qualified GPs which is aimed at propagating an idea of family medicine and improving the image
of family doctors. Yearly VAGM organizes a Preconference, prior to the Wonca Europe conference,
for junior doctors from every European member country, as well as several activities throughout
the Wonca Europe conference.

Aim:

The VAGM preconference is a meeting for GP trainees or newly qualified GPs (up till 5 year after
graduation) with the mission to extend knowledge of GP/FM in a European perspective and to
exchange ideas and experiences with the purpose to develop and improve GP/FM in Europe and at
home.

Participants:

VdGM asks National Colleges of European Countries to send 1-2 delegates to the Preconference.
Every year a new delegate has the opportunity to get an interesting introduction to the idea of
being a GP in the European context and exchange ideas, experiences and visions.

Course fee is € 50

Program:

This year’'s discussion theme will be: “Primary Care, Family Medicine and Global Health”.
Preconference participants will have the chance to get acquainted with the activities of VdGM
with the aim to stimulate young GPs’ enthusiasm in maintaining the goals of a high quality family
medicine in their countries as well as throughout Europe, working along the following lines “think
globally, act locally”.

Contact:
VdGM Secretariat: jnfo@vdgm.ey

European Society for Primary Care Gastroenterology (ESPCG) Preconference

Thursday, 8™ September, from 09.00 to 16.00, lunch between 12.00 and 13.00

Venue (out of the main conference centre): Taurus Hall, Westin Hotel Warsaw, Al. Jana Pawla
I 21, Warsaw, Poland

Introduction:

The European Society for Primary Care Gastroenterology (ESPCG, www.espcg.eu) is organizing a
one-day postgraduate CME course on Evidence Based Gastroenterology in Primary Care.

Aim:

The aim of this course is to provide a high quality postgraduate CME program on gastroenterology
in primary care. The course has the following specific objectives:

* To provide an overview of the state of the art in gastrointestinal disease management in primary
care, with a focus on cooperation between primary and secondary care.

* To provide evidence based information and an appreciation in and of differences in disease
presentation and management across Europe.

* To improve clinical management of Gl disease in primary care, leading to a more appropriate use
of diagnostic facilities and therapies.

Participants:

This course is intended for primary care physicians from European countries, academic and non-
academic, who are involved in teaching and research in primary care medicine in their country.

Course fee is € 50

Program:

Six one-hour sessions will be provided, addressing the most prevalent clinical topics in primary care
gastroenterology. Each session will start with the presentation of a clinical case scenario, followed
by the relevant epidemiology and clinical presentation, diagnostic strategy and therapeutic
management. After a period of small group discussion facts will be presented as well as diagnostic
and therapeutic algorithms.

The following topics will be presented: Gastroesophageal Reflux Disease, Dyspepsia, IBS,
Gastrointestinal Cancer, Disturbed Liver function, IBD.

Contact:
ESPCG secretariat, Mrs. Diana Balk: pspcg@hetnet.nl

' UEGF /
7 ¥

This course is a UEGF endorsed activity. i activity
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WONCA OPEN MEETING

Friday, 9t September 2011,
13.45-15.15, Room O - Ochoa

Speakers:
Tony Mathie, President of Wonca Europe

Meeting description:

Wonca Open Meeting is a regular session that the organization arranges at every Wonca conference.
It gives the members of Wonca the possibility to discuss and interact with the members of the
Wonca Executive Committee.

Registration:

No registration is requested, this is an open meeting

Contact:

If you have questions or need additional information, please contact Barbara Toplek from the Wonca
Europe secretariat at: barbara.toplek@mf.uni-lj.si

SPECIAL MEETINGS

Satellite Symposium: Family Doctors Manage Non-Communicable Diseases!
New Emphasis on Health Care for the EU

Thursday, 8" September 2011,
16.00-17.30, Room A-B

Speakers:

Host, Prof. Rich Roberts, President, WONCA

Prof. Jean Bousquet, Chair, WHO GARD Initiative, University of Montpellier, France
Prof. Boleslaw Samolinski, Warsaw Medical University, Poland

Prof. Gabriel Ivbijaro, Chair, Wonca Working Party on Mental Iliness

Meeting description:
This satellite symposium will address the role of family doctors and general practitioners in the
management of non-communicable disease in the European Union. Topics include:

* Improving Health Care in the EU during the Polish EU Presidency.

* The Collaboration of Polish Medical and Health Ministry Leaders in the WHO’s GARD Initiative:
A Case Study of Pediatric Respiratory Diseases.

* The Launch of Wonca's Textbook on Primary Care Management of Mental llinesses: A Companion
to Mental Health in Primary Care.

Registration:
No registration is requested, this is an open meeting

Contact:

Larry Grouse: LGrouse@us-health-network.com

Wonca Working Party on Women and Family Medicine Special Meeting

Friday, 9t September 2011,
17.30-19.00, Room D — De Duve

Speakers:

Prof. Amanda Howe (United Kingdom)

Meeting description:

The meeting is an opportunity to meet the Europe lead and previous Chair of the Wonca Working
Party on Women and Family Medicine, Professor Amanda Howe (UK). The WWPWFM has facilitated
three sessions on topics related to gender and health at this meeting of Wonca Europe, looking at
both in the lives of our patients and ourselves. It has leads in all Wonca regions, and is represented
on the Wonca Equity Committee. Please feel free to come and ask any questions you want.

Registration:

No registration is requested, this is an open meeting

Contact:

www.womenandfamilymedicine.com

Dutch College of General Practitioners Special Meeting

Friday, 9t September 2011,
12.00-13.30, Room B — Babinski

Speakers:

Dutch College of General Practitioners representatives

Meeting description:

This is a closed discussion meeting between Dutch General Practitioners and General Practitioner-
Trainees. The meeting is organized on behalf of Huisartsopleiding Nederland in Utrecht.

Registration:

Closed meeting/by invitation only

Contact:

Sophie Bonarius: les.sophie@gmail.comn
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Vasco da Gama Movement Exchange Special Meeting

Friday, 9t September 2011,
17.30-19.00, Room A - Arber

Speakers:

VdGM National Exchange Coordinators & Exchange Liaison Person

Meeting description:

This is the annual meeting for all Vasco da Gama Movement (VdGM) National Exchange Coordinators
(NECs) and Europe Council Members who are responsible for running the Hippocrates International
Exchange programme in their country. At least one representative from all VdGM countries will be
expected to attend if they wish to participate in the Hippocrates Exchange Programme in 2011/2012.
There will be an opportunity to discuss the current running of the programme, planning of future
work and advice on how to apply for EU Leonardo Mobility Grant for your country.

Registration:

Closed meeting/by invitation only

Contact:

exchange@vdgm.eu

Austrian Society of General Practice Special Meeting (Wonca Vienna 2012)

Friday, 9t September 2011,
17.30-19.00, Room B — Babinski

Speakers:

Austrian Society of GP representatives

Meeting description:

This is a closed meeting for the meeting organizers of Wonca Europe 2012 in Vienna, Austria as
well as members of Wonca Europe organization. The purpose of the meeting is to provide an
update on planning efforts for next year’s conference. This meeting is closed and not open to all
participants.

Registration:

Closed meeting/by invitation only

Contact:

Christian Linzbauer: ghristian.linzbauer@medacad.org

Small Group Discussions: Smoking Cessation & Cease Smoking Today (CS2day)

Friday, 9t September 2011,
17.30-19.00, Room C — Carlsson

Speakers:

CS2day representatives

Meeting description:

This participatory session will examine community and clinician needs for those promoting smoking
cessation among their patients.

Registration:

Closed meeting/by invitation only

Contact:

Robyn Snyder, CS2day: kobyn snyder@cmeenterprise.con{
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KEYNOTE LECTURES

Thursday, 8™ September 2011
ART
Opening Ceremony Lecture:

approximately at 19.00
Room H - Hippocrates

Friday, 9" September 2011
SCIENCE
Keynote Lectures Session:

12.10-13.00
Room H - Hippocrates

Nigel Mathers (University of Sheffield, United Kingdom)

Dionne Sofia Kringos (NIVEL — Netherlands Institute for Health Services Research, The Netherlands)

Ms. Kringos MSc is a researcher and PhD candidate at NIVEL specialised in international
comparative health system studies. Over the past 4 years, she has set up and implemented
a European primary care monitoring system, supported by an international consortium
of leading primary care experts and institutions. Her current work focuses on measuring
the contribution of primary care systems to health and health system outcomes. Besides
she is involved in primary care evaluations with WHO Regional Office for Europe.

Professor Mathers is a director of the Academic Unit of Primary Medical Care
atthe University of Sheffield, UK's representative for the Council of the European General
Practice Research Network and Vice-Chair of the Royal College of General Practitioners.
His current research interests include the prevention of diabetes and shared decision
making, motivational skills and postnatal depression.

Topic: The Science of Family Medicine

Wienke Boerma (NIVEL — Netherlands Institute for Health Services Research, The Netherlands)

Mr. Boerma, PhD, is a senior researcher at NIVEL on international comparative health
care system studies. He has extensive experience in technical advising in primary care
reform, performing international research on benchmarking in general practice, and
organization and provision of home care and primary care. In collaboration with
WHO Regional Office for Europe, he performs primary care evaluation studies in many
countries (i.e. Belarus, Romania, Serbia, Slovenia, Turkey, Uzbekistan, and Kazakhstan).

The principles of the science of general practice are those of all good science — open minded enquiry, the critical
evaluation of data derived from experiment or observation, problem solving and the publication of results. The use
of combined qualitative and quantitative methods of scientific investigation enables us to get closer to the realities
of clinical practice. A number of exemplary individual general practitioners have made exceptional contributions to
clinical practice and our discipline - in particular Edgar Hope Simpson and Lawrence Craven whose work has not been
widely recognised. Scientific research in general practice needs to be both credible and robust, aligned with our values
and be relevant to our clinical practice.

Theo Verheij (Utrecht University, The Netherlands)

Topic: The state of the art of primary care in Europe

Primary care (PC) has been given a vital role in contributing to the United Nation’s Millennium Development Goals.
Whether this expectation is realistic remains to be answered. Progress in the impact of PC on health system outcomes
cannot easily be realised without reflecting on its performance as a sub-system within the health care system. Recent
EU-wide comparative research results show a diverse picture of the state of the art of health care systems’ ability to
structure their PC system and organize PC services delivery processes. Europe consists of countries with a relatively strong,
medium, and weak PC system. Considering the structure of health care systems, countries tend to have a consistent PC
focus in how they organize their system’s governance, economic conditions, and workforce development. However,
considering the process of services delivery, there does not seem to be a clear relationship among access, continuity,
coordination, or comprehensiveness of care. This suggests that each of the process dimensions can independently be
targeted for policy improvement actions. It is however questionable whether each of the process dimensions are equally
important in contributing to health system outcomes. If countries aim to improve their PC system, there are a number
of common issues that would need to be addressed across Europe, including e.g. interregional inequities in access, and
the threatening workforce shortages.

A basic precondition for PC system performance improvement is the availability of a complete and high quality PC
information infrastructure. There is a high variation in the potential capacity of European countries to evaluate and
monitor the state of their PC system, identify improvement areas, and be accountable and transparent on system
performance. If countries continue to give PC a vital role in achieving health system outcomes, there is an urgent need
to invest more in improving the PC information infrastructures, both at national and international level.

Professor Verheij is professor of general practice at the Julius Center for Health Sciences
and Primary Care of the University Medical Center Utrecht, member of the Advisory
Board of the Dutch College of General Practitioners, and on the editorial boards of the
British Journal of General Practice and Huisarts en Wetenschap (Dutch journal of general
practice). He is engaged in national and international research projects on respiratory
tract infections and on antibiotic use in primary care.

Topic: European collaboration in primary care research

In the last ten years international collaboration among primary care researchers has grown rapidly. The European
General Practice Research Network (EGPRN) has played an important and initiating role in this process. In addition
several so-called WONCA Europe Special Interest Groups (WESIGs) have established themselves as active networks
where research is a main theme. Initially the EGPRN and WESIGs focused mainly on informing each other on results
of national studies and organising symposia and other presentations on their theme on International congresses.
Gradually however funds for international projects were obtained and at this moment several European studies
in primary care are conducted successfully. Using the preparation and execution of the so-called GRACE project (a large
EU funded study on diagnosis and treatment of lower respiratory tract infections), some pivotal issues concerning
international collaboration in primary care research will be addressed during this presentation. In addition some
problems, for instance regarding acquiring EU funds and Good Clinical Practice Rules for clinical trials across Europe
will be discussed.
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Mukesh Chawla, PhD, Head of Knowledge Management in the Human Development
Network (HDN) at the World Bank, provides leadership and strategic oversight of
Knowledge Management in HDN, including its portfolio of knowledge initiatives,
products and services, with the objective of improving the network’s ability to create,
capture and share knowledge and foster a culture of knowledge and innovation, and
supporting the Bank’s clients and partners. Prior to this appointment, Dr. Chawla worked
for over twenty years in the health sector, his last position being Sector Manager of
Health, Nutrition and Population in HDN. Over the years, he has worked closely with
governments and international development partners in Europe, Asia and Africa on
a variety of health sector issues, including design and diffusion of complex innovations
in health, identification of innovative business solutions to address systemic and process
issues in the health sector, and economics of health. He has written extensively on the
role of markets and market-like institutions in the creation of incentives that strengthen
health systems, fiscal space for health, innovations in health financing, design of health
sector reforms and economics of aging populations.

Bjorn Gjelsvik (University of Oslo, Norway)

Dr. Gjelsvik is past Vice President of Wonca Europe, and past President of the Norwegian
College of General Practitioners. He was member of the European Joint Task Force IV
(Prevention of cardiovascular disease in Europe) 2005-2008, and is member of the expert
group of the Norwegian National Guidelines for Primary Prevention of Cardiovascular
Disease, published in 2009. He is a part time GP and part time researcher. Prevention
and treatment of cardiovascular disease has been a primary interest in his professional
work for the last 15 years.

Topic: Prevention of cardiovascular disease — from dreams to reality

Topic: Economic Crisis, Aging Populations and the Practice of Family Medicine

The rapidly aging population of Europe is bringing significantly higher health needs, simply because the elderly have
a higher average demand for medical care in their later years, especially for chronic care. Conventional acute-care
delivery models do not do well when it comes to caring for older persons, who need a holistic approach to care that
involves significantly higher levels of coordination of ongoing attention, continued geriatric assessment, and regular
clinical and psychosocial follow-up. The practice of family medicine has already started filling this niche healthcare
space, and the role and responsibilities of the family doctor will continue to evolve in keeping with the pace and
direction of changing age-structures. Keeping older people healthier than their comparator age-groups of a few
decades ago is rapidly going to become the foremost challenge for family doctors, and it is their success in pushing
the threshold of frailty and disability into later years of life that will eventually determine the financial balance of
the health sector. Adding to the inherent pressures that an aging body naturally brings, the recent economic crisis
has exposed countries and populations to new kinds of challenges. At the household level, the crisis has resulted in
reduced disposable incomes, and thus reduced availability of resources for goods and services that maintain health.
At the government level, the crisis has reduced public sector funds, which has strained health systems even more and
adversely affected groups, such as the elderly, that are particularly dependent on those systems. This paper argues
that as the elderly continue to grow in number and constitute an even larger population group, one that is especially
vulnerable to economic shocks, the practice of family medicine will have to undergo a huge transformation and
emerge as the central pillar supporting the entire edifice of a country’s health system.

Prevention of CVD has been under debate for the last 30-40 years, and many of the controversies have been between
an organ-specialist based perspective, and a general practice/public health view. This was raised to an organizational
level when Wonca Europe decided to withdraw its support to the 2003 European Joint Task Force Guideline for
Prevention of CVD.

The presentation discusses the main sources of disagreement, and the roots and implications of these disagreements —
ethical, in a public health and a economic-political perspective, and the ways this was dealt with in the 2007 European
Guidelines, where Wonca Europe took part and initiated important changes. The most important points to discuss
have been the levels of risk when treatment should be offered, which treatment is best documented and should be
recommended, and what should be the treatment goals. New guidelines have later emerged, and the latest Norwegian
Guideline for prevention of CVD (2009) introduced a new principle of age-dependent risk levels. Pharmacological
treatment should be offered to all persons aged 40-49 years with 10-year mortality risk > 1%, all persons aged 50-59
years at > 5% risk, and all persons aged 60-69 years at > 10% risk. Lower thresholds for younger persons are based
on the fact that life years lost will be considerable if drugs are prescribed only for risk levels above 5%. For persons
aged 60-69 years, age is the dominant risk factor and the benefits of treatment are smaller. The evidence base for the
Norwegian Guidelines and the implications of the recommendation is discussed, both at an individual and a societal
level. The new Norwegian guidelines shift the emphasis of treatment from older to younger persons. Compared to the
European 2007 guidelines, the total sum of life years gained is about the same, but the number of patients treated is
considerably lower.

The practical use of the total risk tools and the treatment recommendations will be demonstrated.
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. The effect of stress on readiness-to-change among at- IPCRG 3 . . .
i KR Jin-Gyu J, Jung-Sun R, Seung-Hwan L, - . 353 . . . The important role of primary care doctors in early
Health promotion Eung-Du K, Ji-Young K risk male drinkers G | chai . ES, NZ, RO Bodriquez M Reic J, Panaitescu diagnosis and management of Chronic Obstructive 957
and disease airpersons: Henrichsen SH pul Di (COPD). Early di s d tter!
- Eungdu K Jong-Sung K, Jin-Gyu J, Sung- Miguel Roman ulmonary Disease . Early diagnosis does matter!
prevention , ,
" KR Soo K, Jung-Sun R, Seung-Hwan L, Factors associated with Abdominal Aortic Calcification 354 Rodriguez, ES
Chairpersons: Sung-Hwan M, Ji-Young K
Przemystaw Kardas, PL N ; Symposium Sénnichsen A, Lainer M, Medicati fety: int tions f lity | t
ungsun R jong-SungKl j/n-Gyu J, . L. . . . 1 ainer i, edication satety: interventions Tor Quali y Improvemen
Barbara Degn, AT KR Sung-Soo K, Seung-Hwan L, E:ae?gg?/ilcnethe drinking behavior of at-risk drinkers after 356 H EQuiP 2 AT, PL Godycki-Cwirko M, Kosiek K in Primary Care 950
Sung-Hwan M, Eung-Du K, Ji-Young K
B Seung-Hwan L, Jong-Sung K, Jin-Gyu Relationship b lcohol intak di ired I Workshop BE Moeremans P To recognize and to treat bipolar disease and substance 88
KR J, Sung-Soo K, Jung-Sun R, Eung-Du K, fe?.tlonsl P etweend.? cot oflnFal fl ar|1q' 'mpaire 359 Mental health 1 - use disorder in primary care: yes, we can!
Sung-Hwan M, Ji-Young K. Hae-Sun S asting glucose according to facial flushing
o . . . . Workshop
NL | Godefrood M Spigt M, Dinant G, reventonn genera pracice. lessons earnt fom 571 EURIPA 2 . .
Knottnerus JA prev general p : J NO Kravichenko O Oncalls/out-of-hours in rural locations as part 991
a primary prevention programme Chairpersons: Rravichenko & of educational strategy and workforce retaining
Rodriguez Alvarez M, Mufioz Ortiz L, .
Negrete Palma A, Rotlant Estelrich G, . . . . John Wynn-Jones, UK
ES M B Effectiveness of regular reporting of spirometric results
orales Requena D, Zurilla Leonarte E, on smoking quit rate 880 Workshop
Toran Montserrat P Marina Ortega V, 94
Martinez Gonzalez S, Montero Alia J EURACT 2 NL DK y iR
, DK, | van Leeuwen Y, Maagaard R, .
Oral presentations Sharma N. Hindes A Hanton M Clinical characteristics of patients with type 2 diabetes K| chairpersons: IT.PT, | van Hemert R, Carelli E Gomes F European trainers exchange 973
i i Nz P ! ’ at the time of insulin initiation, a retrospective study; 24 .
Diabetes mellitus | O'Conner 3 primary care prospective Caroﬂ|en NL
van Leeuwen,
Chairpersons: T Dantas A, Baptista Coelho R Bone mineral density and risk of bone fracture in type 2 285
Matgorzata Palka, PL Lourengo O, Magalhaes A, Oliveira M diabetes mellitus Workshop Vychytil P Sklarova K, Kral N, ) i o
- - L i i z Macharacek D. Mazurova G, Jirku M Successful establishment of a vivid organisation of young 985
Domhnall MacAuley, UK Linmans J, Spigt M, Deneer L, Lucas A, Effect of lifestyle intervention for (pre)diabetics Financing and g ’ ’ general practitioners — the Czech experience
NL Bakker de M, Gidding L, Linssen R, in real-world grimary care: propen?ity score analyses 480 organization 3 Sramkova N, Kovar J
Knottnerus JA '
¢ Effects of Itifaceted int: ti th Workshop
ects of a multifaceted intervention on the . . . . . .
FR Pouchain D, Huas D, Lebeau J cardiovascular risk factors of high risk hypertensive with 514 M Heghdh promotion NL %ﬁ@“ﬁa R, Nielen M, Lngglltehmcehnet:l?i?\n[?:tiﬂ Z\élr?:rgcle’;t)aacst?gecafdIometabOHC 03
type 2 diabetes patients in primary prevention and disease :
. Analysis of glycated hemoglobin (HbA1c) levels in prevention 2
PL m—’%ﬁ’k:ﬁ(m J, Macuk J, Swider K, patients originating from single West Pomeranian Family 520 Workshop
Physician practice N AU Harris N Physician heal thyself 616
Quality of life
s the family doctor’s care for diabetics better than that
PL Kacorzyk R of a diabetologist? 246
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Oral presentations Maldonado-Alconada J, Oral presentations Developing and validating disease management
o ES Palenzuela-Paniagua S, Electronic Health Records’ design mistakes. Direct 238 i AT Flamm M. Soennichsen A evaluation methods for European healthcare systems 182
Quality improvement | Centeno-Castillo M, Ambrona-Vega E, and indirect costs. Whose responsibility? DISMEVAL Project (DISMEVAL): exploring approaches to cost-effectiveness
Chairpersons: Landin-Urbina A Chairpersons: of disease management in Austria
Przemystaw Kardas, PL The perception of Patient Safety among primary care Andreas . Developing and validating disease management
K " . professionals (GPs, pharmacists and nurses) in France, Soennichsen, AT FR Chevreul K, B_u_,r‘ nn M, Cadier B, evaluation methods for European healthcare systems: 492
Joyce Kenkre, UK FR Villebrun E Bally B, Brami J, Le Cossec B . . 373 l Durand-Zaleski | ; h ' . -
according to the results of an on-line survey of 500 health Marienne Samuelson. FR issues in the evaluation of Disease Management in France
professionals in 2011 ! ) A .
A E Developing and validating disease management
. . Treatment of osteoarthritis in our Family Health Unit Saz-Parkinson Z, Sarria-Santamera A, evaluation methods for European healthcare systems:
PT Silva 5, Coelho |, Carvalho S, Pires C - Cycle (s) of quality 401 ES Carmona-Alférez R, Prado-Galbarro F, evaluating interventions in non-controlled conditions: 555
Lopez Pavon |, Lopez Mompo C, Avoidable cost due to inappropriate indication Calvo-Bonacho E, Ferndndez-Meseguer A Qg;ggg ;Af;)rr] : gb ;fr:Z:lQP?: gl:g :]I?rslesdp:?: trol group in a
ES Uehara B, Ferro J, Vedia Urgell C, of antiplatelet therapy with clopidogrel: study 496
Reina Rodriguez M in a primary health center Developing and validating disease management
Calibrati . tant factor effecti . DE Erler A, Fullerton B, Poehlmann B, evaluation methods for European healthcare systems: 629
TR Akturk Z, Set T, Isik M, Avsar U ha IItLa lon as an Important factor effecting primary care 912 Krohn R, Kaufmann-Kolle P selection bias and the use of different matching methods
ealth services in the evaluation of the German type Il diabetes DMP
Oral presentations Measuring sun protection using a global sun protection
i SE Ealk M score 38 F Workshop BR B P Moreto G, Prats J Cinema to foster arts and humanism in Family Medicine 213
Health promotion and e - ) Education in FM/GP 2 ! Education: a 10 year experience
disease prevention Il RS Dobrovic Milosevic M Smoking among health care workers 58
Chairpersons: ES Ayuso C, De los Santos E, Gonzélez E, Impact of a workshop on the influenza knowledge 61 Symposium
Garcia D, Sdnchez M, Escobar F and the vaccination adherence IPCRG 4 o ) o
B Jacek Putz, PL - : G RO, NL Hoegh Henrichsen S, Panaitescu C, Allergies in general Practice — Epidemiology/Common 954
Andrée Rochfort, IE . Prevalence and predictors of seasonal influenza and Chai . ! Tsiligianni | allergies: how to diagnose and treat
IE Clancy U, Tuthill A, Moran J pneumococcal vaccine uptake among patients with 80 airpersons:
diabetes Jim Reid, NZ
PT Torres M, Ribeiro A, Silva M, Pinho M Can aspirin help on colorectal cancer prevention? 137 Symposium i Translational Medicine and Patient Safety in Europe
P : o BE, SE, MT, | /2" Royen £ Agréus L, SolerJ, (TRANSFoRm): developing the primary care infrastructure
IN. UK Sharma A, Sharma N, Sudrania S, Homeopathy for the prevention of heatstroke in infants 257 H | EGPRN 2 > 0| de Lusignan S, Ohmann C, Taweel A, : ping p Y. 965
’ Sharma S and childhood, a randomized placebo control trial UK, DE Delaney B to EUPPO” research based on electronic health records
in Europe
Oral presentations cA Kornelsen J Traveling to access rural maternity services; qualitative 551 Worksh
Rural medicine/ dimensions of economic costs I orishop w Tabouring D, Farghadani H, Leveque M, | Psychotherapy in GP's consultation: Enhancement 96
¢ L . o Mental health 2 Minguet C, of a creative and appropriate practice
Social problems AU Stevenson A, Phillips C, Anderson K Achieving spmethmg every day: resilience among doctors 13
Y who work in challenging areas Symposium
Chairpersons: it '
| P ir Chlabi Arias Blanco MIC, Gonzalez Carretero JI, Comparative study of diabetes control from J UK, ES Wynn-Jones J, Lopez-Abuin J A Rur?I :-'iealthHStratdegy for F%r rope aPnc:' rural Eractmoners 958
stawomir Chlabicz, PL ES Rodriguez Salamanca JA, institutionalized and non-institutionalized elderly 678 EURIPA 3 expectations. How do we influence Folicymakers
Tanja Pekez-Pavlisko, HR Montes Cobo C, Martin Montero RM diabetic patients
Workshop
. Evaluation of social tendencies among adults: a pilot . Writing for publication: an inter-active workshop
TR Tekin O, Goktas O study of 270 subjects 91 K Writing f°" UK, NL | Jones R, Stoffers J, MacAuley D with journal editors 481
c publication
A comprehensive approach to measuring the cost
CA Grzybowski S, Kornelsen J effectlventess of maternity care service options for a rural 753 Workshop From LOVAH with love. A national organisation of GP
community L | Financing and NL Honkoop R, de Hosson M, Joziasse | trainees is needed to increase and maintain quality 160
Constantino L, Santiago LM, Matias C, . . . . organization 4 of education
PT WMiranda P Simées AR, Francisco M, :ot\:;\znllve ;/\;;:g;]tdeath primary care consultation on 200
Neto Maria da Gléria 9 9P Workshop
. eHealth in primary care: a workshop on what'’s new
Garcia Paine J, slez- aT . . . M i AU, DK | Schattner P Eriksson T S . . 609
- Gonzdlez-Granda Garcia T, | g 1uation of the usefulness of social skills workshops Information and how do know it is making a difference?
ES Munoz Cobos F, Paz Galiana J, in primary care 704 and technology
Burgos Varo M, Canalejo Echeverria A P i
- - - - - Symposium s Junior champions in primary care research — presenting
Oral presentations Impact of experiences with patient aggression N DE, IT, GR, | Freund T, Lygidakis H, Chovarda L, the Vasco da Gama Movement Junior Researcher Award 990
. . . AU %ag:ﬁaéty K, Sargent L, and violence on the quality of working life in general 170 VdGM 3 FR, BE | Poppelier A, van Royen P 2011
Patient relationship gin iz practice: a multiple case study in Melbourne, Victoria
; Worksho, . .
Chairpersons: FI Kuusela M, Anttila A, Vainioméki P Evaluation at the end of GP's consultation in Finland 62 P M&tﬂg&m@k/(a,(fsgyp R L;'fanJORL, Sroadening hori Moo el .
st ! - - - Cross-cultural oszumariska M, Gomez Bravo R, roadening horizons: Hippokrates, the internationa
c;avZﬁg]v:,rski PL AU Smith J, Van Driel M Zelf—dla%}?ss_a?\d self-treatment before cc;nsultlng the 255 9 medicine/ ES, UK, PL Banqué-Vidiella J, Attridge M, exchange programme for General Practice! 3
' octor. at is happening in primary care? : 5 i
Amanda Howe, UK ppening in p y Gender issues 1 Hernandez Santiago V
Using health promoting communication strategies
D CA Lovell B, Lee R to enhance chronic illness management among patients 278
in family practice
TR Dikici M, Yaris F, lgde F Cubukcu M Challenges in patient encounters in primary care in Turkey 619
Medication adherence as the precondition for continuity
PL Kardas P for ABC Project Team of care: in-depth insight into patients’ perspective 659
on the grounds of European survey
. Prevalence of patient aggression and violence in Family
AU Luschke H. Hegarty K, Magin Medicine/General Practice: an international literature 254
Parker R, Forrest L review
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Oral presentations Lourenco O, Baptista Coelho P Dantas A, L . Symposium
i PT Magalhdes A, Oliveira M Prenatal screening: cost-effectiveness 334 H NL, UK | Hoes A, Hobbs R, McManus R EPCSS clinical update 2: Vascular Risk 995
Health promotion and EPCCS 2
disease prevention IlI IL lan H, Noi C Are the non - attendant middle aged patients in urban 435
) primary care really in good health Workshop DE, GR, | ChenotJE Chovarda L, Freund T, Critical appraisal of scientific literature: a workshop
Chairpersons: Workload and Job Satisfaction among nearly 1000 | Education in FM/GP 4 NL, IT, NO, | Honkoop P Kouvelas D, Lygidakis C, of the Vasco da Gama Movement in collaboration with 230
i i e i " ; . ucation in UK Mildestvedt T, Watson J the EGPRN
)S(iavyomw Chlabicz, PL CH %%’Pga”y K, Meier L, Martina , General Practitioners: Questionnaire Survey 505 fldestve atson €
avier at the WONCA Europe Congress 2009 Workshop .
A Cos-Claramunt, ES IS, UK, DK, Slg_ur_dss?n_JA ﬁeath 1, Brodersen J, )
Pedro Pijoan AM, Perez Zamora S, Flor £ J' | Health promotion and Fl SE NO Vainiomaki R Sjénell G, Roksund G, Less cancer screening — why and how? 440
Marti M, Ribas Lopez B, Garcia ORAL versus PARENTERAL vitamin B12: looking for disease prevention 3 T Svavarsdottir A
ES El Alamo M, Garcia Munoz E, Santiago answers to a practical old question. New project 210
Fernandez L, Benavides Justo Y, Bello proposal Symposium
Rascon E, Garcia Diaz A, Grahit Vidosa V Women's Health Teunissen TAM, Lagro-Janssen A, . .
PT Galhardo M, Ribeiro I, Esquivel S, Use of statins for dyslipidemia in the pediatric 265 K ) NL Souwer I, Buurman M, Gender and health — women'’s health in General Practice 976
Ribeiro A population — an evidence based review Chairpersons: van Rosmalen-Nooijens K,
. . - o - Toine Lagro-Janssen, NL
Oral presentations BE Pas L, Cornelis E. Hillemans K Dealltptg with family violence by Flemish general 258
Mental health | practitioners Workshop _ _ Integrated Primary Care: family medicine, addiction
. s The ProCEED Trial: a randomised controlled trial of L i us Zgierska A, Rabago D, Remiker M medicine and research — interim results of an ongoing 817
Chairpersons: UK ﬁgszel\ljlwcz M, Griffin M, Beecham J, structured pro-active practice nurse led care for patients 283 Social problems National Institutes of Health funded study
Rafat Kacorzyk, PL ng with chronic or recurrent depression in primary care Workshop
Gustav Kamenski, AT Aivaliotis |, Aivaliotis D, Papageorgiou E, EUROPREV 3 ) ) } o i
GR Pappa S, Korakidou A, Christodoulou E, | Interesting case of differential diagnosis on male adult 328 M BE, NL Pas L, Cornelis E, Bruyninckx E, Putting prevention into practice: how to plan substance 960
Stamatonikolou V, Solomos D, with psychosis Chairpersons: Drenthen T abuse prevention in primary care ?
Chatziarsenis M, Komatzia A
B ! Leo Pas, BE
PT Ramos E Guimaraes | Child depression and drawing 348
. . . Symposium
Training doctors in the management of medically
UK Warner A, Buszewicz M, Walters K unexplained symptoms: a qualitative study of the views 446 EURACT 3 EE, NL, SI, | Kalda R. van Leeuwen Y, Kersnik J, Educational research in undergraduate and postgraduate
of hospital specialists N . MT Sammut M GP training 974
Chairpersons:
. Acquiring essential skills for communicating with
RO Trascu R, Spiru L Alzheimer patients 759 Ruth Kalda, EE
. . Neuropsychological rehabilitation in mild cognitive Workshop , ,
RO Blacioti MA, Spiru L impairment and dementia 875 0 | & . NO. CH | Burman B, Streit s How to recruit and organise young and future general 51
Financing and ' practitioners
Oral presentations Benito Serrano M, Mitjavila Lépez J, Evaluate the usefulness of a screening program organization 5
i ES Marti Grau D, Gémez Rodriguez E, Hoyo | of atrial fibrillation (AF) in an urban primary health care 388
Cardiovascular Sanchez J, Coll-Vinent Puig B (PHQO)
diseases IlI - - - e
Chairpersons: RO Constantin M Profile of the patient with high normal blood pressure 415 1 o_ 20 - 1 1 : 50
Robusto E Marangi P Colucci G,
C Grzegorz Margas, PL Dell'aquila L, Basile F, Bello P ChirulliM, | Boston Criteria and pharmacotherapy for the early g . . ) Abstract
Tanja Pekez-Pavlisko, HR IT lacovazzo P Pavone F Loparco A, diagnosis and management of heart failure performed 427 8 | Type/Topic/Chairs | Country Authors Title D
Pizzigallo E, Solito M, Vinci A, Colucci E, by general practitioners 3
Scarano M, Silletta G, Marchiolli R :
UK shakur E Kal N Auditon th £ Ezetimib 53 Oral presentations NL %%gj:{:g ‘L/?e;ggn?erj Active case finding is highly effective in a campaign 529
akur £ Kaleem udit on the use of Ezetimibe - . . i i ificati itis Ci ;
H_ealth promotion and van Essen GA, Bonten M, de Wit N aimed at the identification of hepatitis C infection
. . - Can waist circumference identify children with the disease prevention IV
PL Banas |, Koziarska-Rosciszewska M cardiovascular risk factors? 54 . TR Kadioglu E, Yaris F, Dikici M Do the adults know adult immunization in primary care? 557
Chairpersons: . P . o : .
Oral presentations Zwaanswiik M, Verheij R, Wiesman F, Benefits and problems of electronic information Roman Topor-Madry, PL Godefroojj M, van de Kerkhof R, Identification of cardlometabollc' risk factqrs In primary
i i i ’ ouda P Vening R, Knottnerus JA, care: development, implementation and yield of a Dutc
NL Friele R exchange as perceived by health care professionals %6 . poriadn. NL Wouda P Vening R, Knott JA devel t, implementat d yield of a Dutch 566
Information and Luis Gomes, PT Dinant G, Spigt M health check
technology | Clinical study of the influence of the anti-hypertensive : -
RU Illarionova A, Ivanov S, Savenkov M drugs on the intraocular pressure level with Non-Corneal 115 A cz Kral N, Seifert B, Vojtiskova J Low adherence of Czech population to screening 613
Chairpersons: Through-the-Eyelid Diaton Tonometer ’ of colorectal cancer
Jacek Putz, PL Es Pruteanu DE Soriano Faura F, Antdn The creation and the use of online tools in the surgeries 187 The use of Post Exposure Prophylaxis (PEP) procedure,
Georgios Garcia F of a health care centre ZA Gorny J, Matthews P following needlestick injuries among doctors working 366
Spatharakis, GR in government hospitals in Gauteng — South Africa
D Munoz Miralles R, Ortega Gonzalez R, . .
Batalla Martinez C, Manresa Dominguez | Use and abuse of new Information Rodriguez Alvarez M, Marina Ortega V,
ES J, Lopez Moron M, Toran Montserrat P and Communication Technologies among young people 426 Negrete Palma A, Tena Domingo A, . . o
Arranz Delgado C, Perarnau Pifiero R, attending High School. New project proposal ES Munoz Ortiz L Jlmenf:'z Gonzalez M, Factors that influence smoking cessation in smokers 882
Ruperez Vielba F Rotlant Estelrich G, Vila Palau V, Toran
: : - : Montserrat R Olle Borque M
Data analytics: the challenges of using data in a variety - - - -
UK ES. Us | BowR Martin Romero B, Sourlas N, of healthcare settings, and how these can be overcome 493 Oral presentations ES Pruteanu DE Antén Garcia F Are therehany dlffelrencesll'n the pr?ctﬁe rlnﬁnagement ) 190
e Esteban Escobar C, Wennberg D to build an innovative programme to support value- Financing and among the general practitioners of a health care centre?
based patient decision making organization | PL Sandurski D, Buczkowski K, Dachtera- The use of after-hours primary health care services. New 458
Workshop Kees G, Johan W, Cos Claramunt X, Chai ) Frackiewicz M, Ignaczak E, Klucz K project proposal
Topsever P Khunti K, Jenum AK, " it o anrpersons: Pri health in the developi rt of E
PCDE 2 + EGPRN 3 NL, BE, ; European collaborative diabetes studies in primary 992, ) ) rimary health care in the developing part of Europe.
E EE, SI Khalangot N, Qol_dfracht M, Rurik 1, health care 967,968 B | Katarzyna Kosiek, PL HU Rurik I. Kalabay L Changes and development in the former Eastern block 652
’ Berkhout C, Lionis C, Rutten G, ' Alexandre Gouveia, PT countries
Vermeire E, Rétsep A, Petek D
Le Reste JY, Martin JC, Chiron B, . . .
FR ! g Are ultrasound used in family practice? 667
: Workshop BR ES Us | Blasco P Levites M, Moreto G, Talking and reflecting with your peers about your 694 Nabbe P, Le Floch B Y und used! 1y practic
Education in FM/GP 3 Gonzalez-Blasco M, Tysinger J challenges in teaching: a Faculty development workshop z Miskovska Z Renal risk factor management in general practice 304
Symposium Consensus statements and report from the 2nd EURIPA
Lo Rural Forum meeting on Quality in Rural Practice:
G | EURIPA4 GR Lionis C implications for education, training, research, clinical 996
governance and engagement with policy
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Oral presentations Reasons for discontinuing drugs for secondary Keynote speeches L . . . . »
i cH Bally K prevention after myocardial infarction in primary care 588 us Chawla M Economic Crisis, Aging Populations and the Practice of Family Medicine
Cardiovascular - ) H Chairpersons:
diseases IV PL Koziarska-Rosciszewska M Preyalgn;e ’of CVD risk factors in the young adults Lodz 597 Anna Stavdal, NO o . . . .
) SUEESRE e universities’ students NO Gjelsvik B Prevention of cardiovascular disease — from dreams to reality
Chairpersons: Job Matsemakers, NL
o Income inequalities in cardiovascular disease lethality
C Konstanty Radziwiff, PL NL Wagner I, Mackenbach J among migrants and Dutch in the Netherlands: 747
John Wynn-Jones, UK a national record-linked prospective cohort study
( . Secular trends in cardiovascular disease and associated
NO, IS %Arog;ﬁzg’[ M, Getz, risk factors from 1995 to 2008 — comparison of two major 754 1 3 '45 = 1 5 O 1 5
9 4 Norwegian population studies (HUNT 2 and HUNT 3) €
. - . . . . Abstract
p . . Cardiovascular risk in overweight/obese and lean 9 | Type/Topic/Chairs | Country Authors Title
. : o
PT Neves AL, Couto L, Pignatelli D hypertensive patients 665 g ID
:D:al preste.\ntatlons NL Diikstra R :cgg(ie;sgn; :es:_\alar;(ria:zig I:(;:Smoblle internet and social 563 (:ral:r:esentat/:ns 1Q Mohammed AN Ir’:frlir;azlapaerr]cdez::: nc:i Z:i ra TP:(I::IIysaCCharide — 617
nformation ealth promotion ; ; i ! C ; )
and technology II IT Lygidakis C, Rigon S Can podcasts revolutionise General Practice education? 690 and disease ™ Kadioglu £, Yaris f; Dikici M rates of type 2 diabetic patients in Samsun/Turkey 688
Chairpersons: Mada L Kualis A Branici A Dobrescu b, | Correlation between technological literacy and real time prevention V sl Baraga D, Cvetko T, Rutar M Smoking or not for IBD 789
X RO gis A, ’ " | use of electronic health records in primary health care 870 Chairpersons: . P
Janusz Krzyszton, PL Matusz AA : ) [ : Should we immunize immigrants from southern
D Y ' in Romania A CA Gagnon S : X : 801
Mateja Bulc, SI Anna Kowalczyk, PL countries against Varicella Zoster?
Is there a place for art in Family Practice? Sistematic Toine Lagro-Janssen, NL L ,
BR Landsberg G B 930 9 ' Domenjé Solsona M, Martinez Arroyo E, . . . .
S ts | reminiec s Comac L | Elscatonel eventon s snddpraciceto | gog
Qualitative evaluation of the UK Health Research Support Lopez Pi A 9 p 9
UK Stevenson F, Wallace P Service Primary Care. P|Iot prOJect:lfaaIltators and 562 o Brief interventions in Primary Health Care: attitudes and
barriers to successful implementation PT Ribeiro C h S f S 935
effectiveness in clinical practice after a training program
E Workshop NL van der Jagt L Multisource feedback as a way to improve general 214 Oral presentations PT Costa S Symptoms in the last week of life — a descriptive study 105
g >
ion i tit rf
Education in FM/GP 5 practitioner perrormance Cancer and palliative w Leners J General practitioners as single medical staff in the first 186
Workshop carel hospice in Luxembourg
F - DE, AT | Schmidt M, Baumgartner J The general practitioner of the future 4n Chairpersons: Cabistari C, Perez Lucena M, Ganglioneuroma and other perirenal space neoplasms
Education in FM/GP 6 B AdanfMalacz.yﬁski pL ES Sagarra-Tio M, Argiles J, Vives J, Felez J identified by first-line sonography in primary care 249
Workshop i Professional development, remuneration or good Chri he Berkh : FR UK Raymond M, Warner A, lliffe S Carer experiences of palliative care for dementia: a review 590
G .. NO /ﬁ’ﬁb&ﬁf‘&% Steinert S, Abelsen , prospects for the family: what does it take to attract 516 ristophe Berkhout, ; . .
Rural medicine 1 araas young doctors to general practice? ™w Huan-Chu L, Chin-Lung L Extramedullary-intradural spn:lal metastasis 621
of small cell lung cancer causing cauda equina syndrome
Workshop Kunnamo |, Ketola E, Winell K, ideli i isi Oral presentations What do nursing home residents perceive as barriers to
H EQuiP 3 FI Virtanen M Guidelines, quality and decision support 953 prese DE Herrmann W, Flick U leon: s 9 p 178
o sleeping well?
Elderly care | PIng : e
Workshop . . . . ) . How can we reduce avoidable hospitalizations of
| UK Berlin A Educating he_alth pro_fe55|_onals Inan |nte_rdepend_ent 424 Chairpersons: DE Pet KI.Mah;er C, Szecsenyi/, multimorbid elderly patients? Chances and limitations of 195
Education in FM/GP 7 world: debating the implications for family practice Zbigniew Krol, PL eters-kiimm primary care based care management
Workshop Marjolein Krul, NL Are Elderly Females at Particular Risk for Drug Related
. Kirkengen AL, Getz L, Mjélstad B, Why should we really talk with our patients, and about C Harm? A National Pharmacoepidemiological Study on
J H_ealth promotion and NO, DK Pétursson H, Reventlow S what and how? 447 NO Sl e Potentially Inappropriate Prescribing for the Elderly 371
disease prevention 4 Home-Dwelling Population in Norway
Workshop NL. CH IL Marcus EL, Shapira Z, Zimmerman P, The relationship between nutritional status 596
' T | van den Mujjsenbergh M, Besson M, . . . Levy N and function in community dwelling older adults
K | Cross-cultural ZA UK, G. Dowrick C. Gelzer D, Lionis C Workshop migrant care, international health and travel 287 : - — - : —
medicine/ CH, GR, | oosterbera E. Spieael W ! medicine in General Practice Es Cuixart L, Verdu M, Bragulat A, Garcia A, | Patient in nursing home (NH). Is it beneficial to perform 729
Gender issues 2 AT g £ opleg Galindo E, Parra E oral anticoagulation treatment (OAT)?
; . . Oral presentations v . Teaching humanistic home visits in Family Medicine
Workshop FR, SE, CH, Poppelier A4, 'ellerA Amini L, Streit S, Discovering general practice in Europe and beyond: L us lroku-Malize T Rali M Residency Training 8
L Pettigrew L, Chovarda L, X 987 Education in FM/GP Il
VdGM 4 UK, GR, PL . a guided tour for future and young GPs . . . . .
Moszumariska M .. Medical student experiences in Family Medicine:
P Chairpersons: S developing the IFMSA checklist 193
orkshop )
M . . . LB Khater-Menassa B Adolescent interview: hands on HEADS 133 Katarzyna Kosiek, PL NL Grundmeijer H How to teach clinical reasoning in medical school? 262
Patient relationship 1 Christian Schiller, AT ; -
P wh - - D Us Iroku-Malize T Competency of The Month-lncorporatmg ACGME 9
) at do medical students and educators think about the e Competencies in Residency Programs
N EGPRN 4 UK Pawlikowska T discipline of family medicine and how does it influence 964 v £ Artiran lade F Avdodan U
career choice? An international cross case comparison Yener OF Artiran Igde F, Aydogan U, i i i ici
p: R Akturk Z, Aydin Demirag S, Dikici M, Pe:jceppons or:‘ mlttarc]imal studgnts about the family medicine 527
Workshop Outlining the framework of current diagnostic Yaris F and primary health care services
o) . NL Hendriksen J, Geersing G, Oudega R, and therapeutic strategies on venous thromboembolism — 692 o A
Cardiovascular Hoes A, Moons K deep venous thrombosis and pulmonary embolism ) A quantitative af\aly5|s of a novel methodology on
diseases —in daily primary health care practice BR Prats J, Levites M, Moreto G case_dlscussm_ns. an attempt to evaluate impact on the 291
medical learning process
Workshop Use of Plersonal Respon]sce Slyst‘erT éPR§)_ techncl)(!ogy
L. as a tool to promote safe clinical decision making
E | Education in FM/GP 8 UK chong A amongst final year UCL medical students, using materials 468
developed from general practice (GP) situations
Workshop
F Education in FM/GP 9 AU Kidd M Leadership for Family Doctors 507
ucation in
Workshop
o . Cancer patients in agony. Intervention of the famil
G | cancer and palliative PT Teixeira £ Janeiro M doctor: %ow far? gony Y 337
care
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Worksho . . , i . i Oral presentations i i .
H P IE, PL, DE, | Rochfort A, Modliriska B, Gensichen J, Doctors' Healthcare: improving the quality 951 P IL Marcus EL, Cipel D, Shapira Z, The effect of functional status on the number and length 737
EQuiP 4 4 Seifert B of healthcare provision for doctors by doctors Elderly care Il Elhayany A, Zimmerman P Vinker S of hospitalizations of older adults
Workshop . . Including patient empowerment and continuous quality Chairpersons: . - .
RO, NL, IE, | Mola E, Eriksson T, Miftode R, Ram PM, . - . N ; ) Early recognition of dementia in general practice -
! Education in FM/GP 10 | ES, S, IT | O'Riordan M, Bueno Ortiz JM, Kersnik J 'OT%’::ggleg:é‘:'\t’:'c’;%aﬁ‘i/;;':\)Aneg;‘;:g European definitions 913 Stawomir Chlabicz, PL sl Cvetko T problem of communication skills? 838
Esra Saatci, TR
Workshop C PT Tomczak Silva | The ageing face of primary health care 841
Hutt P Heath I, Westin S, Sjénell G, Playing football with General Practice: the story . - o - - .
J |Fi i d UK, NO, SE 463 Iderl h dail
El%aar:ﬁlzrlgtjig: . N Getz L of the NHS HR Hanzevacki M Erai;i)éepatlents with cognitive impairment in daily GP 938
Workshop fle of R
i . . . . . . Cuixart L, Bragulat A, Galindo E, Garcia A, | Profile of patient admitted to a geriatric residence (GR
K Phgosc;]phy AT, IL Maier M, Weingarten M Ethical dilemmas in General Practice/FM 418 ES Verdu M, Parra E treated with oral anticoagulation treatment (OAT) 731
and ethics 2
Workshop Identifying, assessing, and managing the medically Oral presentations Enhancing the art and craft of basic education in family
L CA Dobbs B, Dobbs A, Moores D at-risk driver: developing a protocol to assist the family 125 L . . medicine through patient and public engagement:
Elderly care practice community Education in FM/GP IV UK Seymour C, Johnson |, Cupit S, Betlin A a multilevel action research project to enhance users 374
Workshop Chairpersons: participation in a medical school curriculum
i Family and peer health coaching programs: future Matgorzata Koziarska- . . What drugs do medical students choose to learn about
M (I;I_ealth Pr°m°t't?n a|51d us Boteiho £ directions for global training 868 Ros’gszewska PL AU —_— in family medicine? 377
isease prevention > ' . - : -
Workshop 5 André Rochfort, IE NL Wind A, Starmans R, Poot. T ﬁf(;rei}tzzl?;]r;geﬁgﬁ;am for certified GPs with special 389
EURACT 4 . . . . P . o Motivation and job satisfaction in General Practice - results
N PT %m&?i‘éi ?/l/onso I, Aradjo C, Carneiro P K:dzg:f é)c];uGczrt‘if)rr?I Practice/Family Medicine in basic 972 DE, UK, NL gﬁ,ﬁ. Mx;;‘;;#’ If;egg;:fss_%;’nm F of the Vasco da Gama (VdGM) survey among Trainees and 452
Chairpersons: g . g M Newly-Qualified-GPs in seven European countries
Luis Filipe Gomes, PT NL p The Dutch College and it's patient website: beneficial for 455
(0] workshop NL Krans M How to improve the patient-doctor relationship with the 823 Prats J, Caldato Barsotti G, Roncoletta A E/Ia:::: :tr;(:ieeniss organizing a family medicine congress:
i i i Rrans B help of a simple systemic constellation for the doctor BR . 4 . : > 019 9 v gress: 296
Patient relationship 2 P pie sy Janaudis M brief report and insights
Symposium . . ,
£ Workshop Reviews — are there different types? Systematic reviews
i X . Abstr. F L IE Kearney M explained. A General Practitioner’s experience of doing 107
8 | Type/Topic/Chairs | Country Authors Title I::)aCt Education in FM/GP 11 a Cochrane Systematic Review
o
Workshop Art therapy in Primary Health Care — enjoy some painting
Oral presentations Sénchez Montero B, Villafaina A, Gavildn ; ; ; ; G NL Ephraim M, Krans M exercises and learn more about background, indications 787
N Comprehensive project to improve polymedicated M | health - . 9 '
Quality ES g/gr;z}lni,EBravo Cafiadas M, Romero |, patient safety 768 ental health 3 and implementation
improvement Il Workshop - .
A G s Guidelines in travel medicine: a step forward best 300 H SE Arvidsson E, Malin A PVkvalitet.se — an easy-to-use tool for quality 949
Chairpersons: &agnon > practices EQuiP 5 improvement in primary care
Beata Modlinska, PL ) . ) Patients satisfaction in Primary Care — Health Cent .
Ferdinado RS Jankovic S, Brankovic M, Todorovic M Oab:?\osv;ac staction In Frimary t.are = fiea enter 906 I Workshop S| Petek-Ster M, Svab I, Kersnik J, Petek D, Early clinical exposure in primary care — an experience 355
Petrazzuoli, IT i R : — Education in FM/GP 12 Klemenc-Ketis Z, Kop¢avar Gucek N from Slovenia
Ethnic and cultural diversity in practice guidelines
A NL Pigmans V, Oosterberg E and continuing medical education: strategy of the Dutch 450 Worksho . . . . .
College of General Practitioners (NHG) J P UK, NO Hutt P Jenum_AK, Heath I, Westin S, Treating the social gradient: what is the role of General 464
Public health issues 2 Roksund G, Linn G Practice?
Goldfracht M, Fleischman S, Balicer R, Redesign of quality improvement work methods
IL Cohen A, Key C, Lieberman N, in primary care centers in Israel without additional 923 Workshop
Jacobson O resources — “Initiative” program
WWPWFM 2 . ; ; iV vi . i
Strategies for diagnosis and therapeutic approaches of K BE, ES, UK, | Pas L, Fernandez-Alonso MC, Kenkre J, Dealing with family violence: from action to research 993
ES Lucena M ; e o 497 AU Hegarty K, Bacchus L and reverse?
- iron overload and liver iron concentration in primary care Chairpersons: garty K, ’
. Erdil A, Kucukaslan I, Davutoglu S, Survey of the problems of residents at Atatiirk University 911 Leo Pas, BE
Metin S, Bingol F Akturk Z Medical Faculty Symposium
. . 4 Ymposiu CH, FR, | StreitS, Poppelier A, Pettigrew L
Oral presentations Homeopathic and conventional treatment for Iron L “p T PP - Fettg . Vasco da Gama Movement: general meeting 988
Di ¢ IN, UK SZ;:%’ Sharma N, Shekhawat U, Deficiency Anaemia: a comparative study on outcome 256 VdGM 5 UK, GR, PL | Chovarda L, Moszumariska M
isease managemen in the pri tti
strategies in the primary care setting Workshop
Smelt A, Blom J, Dekker F, . _— . . . . .
Chairpersons: NL Van den Akker E, Knuistingh Neven A, Se;:‘;czlct’;\gcatzaczrza;I:atgo%vaatrigsrglgcr)?m; ezact:)enrltrso“r; d trial 369 M Heg'g} promotion SI Kopcavar Gucek N \EvUeRsAhs)L ?;V? RKSHOP: do we MOTIVATE our patients as 936
Krzysztof Buczkowski, PL Zitman F, Ferrari M, Assendelft W ' and disease ’
. : ' . _ X revention 6
Michael Kidd, AU Mola E, Aquilino A, Bux F Maggio A, Extending the chronic care model of project Leonardo P
I 9 625
Piazzolla V, Vantaggiato L in the whole Puglia region Workshop
Marinos G, Si Headache as a common presenting complaint EURACT 5 . . Hot topics in GP — education: exchange of ideas and the
B GR Papageor igfzosl)fftscais’agzzgz;ll?gu%asj to the Emergency Department Of Laiko University 824 N SI, IT, AT Bule M. P (;aﬁg;"; I,-\I/Ie/lemann b role of EURACT in promoting the primary care view in 975
pageorgiou L, 4 Hospital (Athens) Chairpersons: ulc M, reteieoter medical education
R Marinos G, Siasos G, Chatzopoulou S, The management of burns at Emergency Room (ER) 825 Janko Kersnik, SI
Papageorgiou E, Dritsas E, Perrakis E of ‘Laiko’ Hospital. The role of General Practitioner (GP)
Workshop Challenges t fessional attitudes: the ethi
Pa rgiou E Vogiatzi G. ) - ) o . ] ) allenges to our professional attitudes: the ethics
R Mchatzopoulou & Jogatel b Differential diagnostic of fainting episodes at emergency 826 O | philosophy and AT, IL Maier M, Weingarten M of inequality in health care due to factors outside of 474
Katsakoulas J, Marinos G room of “Laiko”Hospital ethics 3 primary care
. s . Haemorrhoidopathy as a presenting symptom
GR %ngﬁf&GMﬁﬁigfgrgmu E in the Emergency Department of Laikon University 828
‘ ! Hospital (Athens)
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Oral presentations . . PSYCHLOPS in Polish primary care: how do clients Workshop .
Kordowicz M, Evans C, Robinson S, f . B . . The art of teaching and management at the workplace
UK, PL - ) conceptualise their most troubling problems on this 29 F L NL Plat G, Diemers A ’ : : . 735
Mental health Il Czachowski S, Schofield P patient-generated scale? Education in FM/GP 13 learning environment of family medicine
Kat Kosiek, PL i i i i i . P L
@ afzy”a O.SIE " Ashworth M, Seed R Schofield P Mgasurmg psychologlcal_ change durlr)g b.”ef CBT in , Workshop Melbye H, Halvorsen PA, Fleten N, Sick leave certifications for short lasting illness — how do
Charilaos Lygidakis, GR UK, PL Crachowski S primary care: the validation of a new ‘during-therapy’ 35 G . L NO, PL, UK Godycki-Cwirko M, Gabbay M GPs decide? 751
version of PSYCHLOPS ('Psychological Outcome Profiles’) Sickness certification ¢ '
A proof of usage of a strengths and difficulties Workshop
AL Fanaj N, Gashi M, Muja G, Tahiri Z questionnaire within systematic evaluation of family 108 I . UK ES. Us | BovR Martin Romero B, Sourlas N, Telephone based health coaching to support patient 291
A medicine in a community sample (elementary school) Quality 1 e Esteban Escobar C, Wennberg D decision making — a multinational study and workshop
improvemen
. . Waist measures and metabolic indices in psychotic
TR Cebeci S, Kayar E, Taskin B, Géka E . . . . 131
. ’ patient using antipsychotic drugs Workshop
Bueno Ortiz JM, Orozco-Beltran D, . .
Anecchino C, Castellani L, Danti G, J | Musculoskeletal ES Basora-Gallica J Low back pain: what can we do in our surgery? 87
T Del Zotti F, Joppi R, Mezzalira L, Does uncertainty exist in depression diagnosis among 194 problems
Romero M, Roni C, Spolaor A, Tognoni G | general practitioners? h
on behalf of ISD Group Workshop
. Healthcare limitations and Alzheimer’s diagnostic WWPWFM 3
RO ITrascu R, Spiru L challenges in Romania g 760 K UK Howe A, Roy R, Taylor C, Thurlow C. Resilience and doctors’ wellbeing 993
Chairpersons: Watson J
Oral presentations PL Katucka S Vaccination against influenza in patients’ GP in Poland 839 Amanda Howe, UK
Health promotion and Margas G, Palka M, Krzysztori J, et ) T
disease prevention VI PL Windak A, Tomasik T tuszcz M, Patients’ attitudes towa_rds influenza vaccination — a year 871 Workshop ' .
Gurda-Duda A after swine flu pandemic L EGPRN 6 to be confirmed to be confirmed -
Chairpersons: .
Krzysztof Buczkowski, PL GR g,r-:gz;ilg ’\:&,MOS S nKal\\//;ka N Reasons and views for not attending breast and cervical 876
P - ! cancer screening: a qualitative study in rural Greece
Ton Drenthen, NL Smyrnakis E, Kondilis E, Benos A 1 0 20 1 1 50
Dragasaki M, %M@Mm Factors associated with attendance of breast and cervical : _ :
B GR Gavana M, Kavaka N, Smyrnakis E, o | | iceinG 877 £
Kondilis E. Benos A cancer screening in a rural general practice in Greece S | Type/Topic/Chairs | Country - Title Abstract
. . L . () ID
Preventing disease through opportunistic, Rapid o
Hood K, Simpson S, Spanou C, Pickles T, | EngagEMent by Primary Care Teams using Behaviour Oral presentations R Hazardous alcohol consumption in patients
UK Rollnick S, Randell E, Butler C ChadngelCo;niﬁlling (P_RE-EMPT): practice-based cluster 907 p EE Suija K, Kalda R, Maaroos Hl with gastrointestinal diseasF;s in ger?eral practice 547
randomised efficacy tria Gastrointestinal
cz Kral N, Seifert B Searching for the best way of colorectal cancer screenin 615
T Ribeiro C Alcohol related problems in Primary Health Care: How to 934 a?dbﬁ)urlnn;onary ! rening for st way of colorectal cancer screening
ibeiro translate into practice proble Isiligianni I, Chavannes N, Stallberg B,
o . : : ; e A | Chairpersons: NL, SE, ES, | Lisspers K, Roman M, Moran A, New project proposal” unlock: an IPCRG initiative for
RO _ :\/Iodlflabletrltsk;?crt‘qrs o Z{Jnversmn of Mild Cogniie 874 Matgorzata Palka, PL NO, AU, - | Langhammer 4, Crockett A, Cave A, :‘; comswo:‘n COFI;D %atabase to énhance Knowledge 820
mpairment 1o Alzheimer disease '90 alka, CA, UK | Williams S, Jones R, van der Molen T,
Oral presentations The team approach to the art of chronic disease Christian Schiller, AT Price D
. . us Sayre J management: the patient as team member in treating 601 i ; ;
Diabetes mellitus II diabetic hypertension RS ic B, Stojakovic J, llic |, Bojovic D Efficiency of esomeprazol in the treatment of functional 240
Chairpersons: . . Nutritional counseling for diabetic patients. Individual i - ; Aoy
) HU Rurik I, Ruzsinké K - ! : 657 Oral presentations Beneficial effects of pharmacological doses of pyridoxine
AgnkleSZkI? q ) versus group counseling. Gender differences Uri tract and RO %g?g? %ﬂz‘:r;;asescu R in nephrolithiasis: outcomes research in a Romanian 89
Jankowska-Zdunczyk, PL il i i i ilizati finary tract an ' ' clinical trial of Idiopatic Hyperoxaluria
C Leo Pas. BE NL Van Djjk C, Hoekstra T, Verheij R, Patterns gf f:habetes related primary care utilization 738 infectious diseases p yp
€oras, Groenewegen F, de Bakker D and predicting factors . Uncomplicated lower urinary tract infections in females
ili i i i il li Chairpersons: Chlabicz S, Leszczynska K, Lukas W, in primary care- aetiology and an-timicrobial resistance.
. B Prevailing obstacles in coping with daily life for people y s 4 P ry 9y
4 4 i -2 di Anna Kowalczyk, PL ualco L, Schito G, Naber esults of the Antimicrobial Resistance Epidemiologica
EE Pilv L, Rétsep A, Oona M, Kalda R with type-2 diabetes 778 vk, PLIT.DE | ¢ alco L Schito G, Naber K Results of the Antimicrobial Resi Epidemiological 494
- : - R Artur Mierzecki, PL Survey on Cystitis in Poland
NZ Elley CR, Robinson E, Kenealy T, Development of an on-line CVD risk engine in diabetes: 818 ' . 5 . . . .
Arroll B, Bramley D, Moyes S, Drury P tailored to specific populations Albers-Heitner P Lagro-Janssen T, Effectiveness of involving a nurse specialist for patients
- - — - B NL Joore M, Berghmans B, Nieman F, with urinary incontinence in primary care: results of 586
Oral presentations ® Artiran lode F Yener OF Dikici M. Yaris F | 1St yea(;’ medical students’ attitude toward the patient 585 Venema P Severens J, Winkens R a pragmatic multicentre randomised controlled trial
Artiranigde b ! ! centered care
Education in FM/GP V . Cranberry products in the prevention of urinary tract
. AU Fleaa K. Sleiman C Teaching the GP consultation to medical students using 607 PT Gomes A, Dias | infections 627
Chairpersons: Heag £, video
. . Local audit of the paediatric management of urinary tract
Rafat Kacorzyk, PL At : L Shakur E Al-Lamee H, Sabir N, Vali S, . ‘ < ; ‘ O :
D | Manfred Ma?,er NL AU Harris N, Rawlin M, Piterman L Motivation for general practice training amongst rural 612 UK Zaman M infection (UTI) specifically in relation to imaging outlined 697
' registrars in 2009 in NICE Clinical Guidelines CG54
o . A course to teach empathy to the medical students in . i i i i i
| o voris g G oy " P UK | e suter G Edards . Hooa k| ESICK e eideriony oturnar v nectors |
A Lemire E Brailovsky C :ga?:giiﬁefi:Ssgﬁgzs]lt:’r.acc;irt]it?:jirtsy’ ;?r:ar:qeuggc::i;r;tstléills 681 Oral presentations T Yarar E Yaris E Mustafa Fevzi D How ??hfa_mily physicitgnstagproach nutrition and herbal 663
: use of their cancer patients?
Cancer and palliative
Oral presentations Public Health implications of the new IADPSG criteria for care ll Cancer-related gut feelings among general practitioners
. Jenum AK, Merkrid K, Sletner L, Torper J, | Gestational Diabetes Mellitus. Results from the STORK NL Dorsman S, Donker G, Korevaar J (GPs) in the Netherlands 730
Maternal and child NO Vangen S, Nakstad B, Birkeland K Groruddalen cohort study in a multiethnic pregnant 689 Chairpersons: ) P T X
health population from primary antenatal care in Oslo, Norway C Adam Mataczyriski, PL PT Vlfen‘te C Neves A, Silva J A dlff.n:ult inguinal pa.m . . 859
Chairpersons: PT A p Sousa H Evidence based medicine: the benefits and hazards of 275 Clara Fonseca, PT PT Teixeira F Hospice at home. A pilot experiment in Algarve, Portugal 406
Beata Modlinska, PL the pacifier's use Reina Nicolas I, Alvarez Sanchez G Using dermatoscopy for pigmented lesions in primary
E | Thomas Dorner, AT PT Ribeiro AS, Faria R The Red Clover - for a natural menopause... 247 ES Guillen Torregrosa M, Tudela de Gea M, | 873
odi | on duri » Alcolea Nieto A, Alcantara Munoz P
odine supplementation during pregnancy: evidence
PT Azevedo P Sousa H : . 382
based systematic review
Complication rates of menstrual regulation services
TR Sarihan E, Artiran Igde F Dikici M, Yaris F | provided by physicians other than obstetricians in a Family 703
Planning Clinic of Turkey
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[
Oral presentations PL ozi -Rosci M, Kostka T Improving care of older people by family physicians in 201
Poland
Education in FM/GP VI
Chairpersons: HR . . Tijak H Eg:,t\:‘zt)‘!odgzsg éarsits:;s;r;]ent tool at the GP specialist exam: 887
D Magdalen‘? GOmez Bravo R, Torres Santos-Olmo R,
Moszumanska, PL £s Muriel Patino E, Rivera Nufiez A, Implementation of mini cex as a tool for evaluation 903
?ndre‘_ash AT Martinez Virto A, Quintana Diaz M, in an Emergency Department
oennichsen, Fabra Cadenas S
T Set T, Avsar U, Isik M, Buyuklu M, Continuous Medical Education in Primary Care: 910
Cansever Z electrocardiography
Oral presentations Does more General Practitioner consultations increase
. i NO Deraas T Berntsen G, Hasvold T, Foerde O | outpatient clinic use among people over 60?7 A Norwegian 918
Flnangln%.ancfl one-year population-based cross-sectional study
organization : - - -
Chairpersons: DE Kinder K, Sutch S ;i::iuvmvac;s}e;er;\;;(ﬁ l:;l:]eg ICPCs, can improve the delivery of 086
Roman Topor-Madry, PL Es Cabistan C, Sagarra-Tio M, Perez Implementation of a first-line ultrasonographic 550
Barbara Degn, AT Lucena M, Felez J examination in primary care
E Boeke J, Van Randwijck - Jacobze M, General Practitioners in an emergency department
NL De Lange De Klerk E, Grol S, Kramer M, ot ! gency dep 814
Van der Horst H of an academic city hospital
Atijas D, Culafic A, Damjanjuk-Bosnjak T, - . .
BA | AhmicZ Novakovic , Jelovac L, Racic i, | 1€ Study about drug prescription for s months period | 7,
Kupresak D, Putnik N, Tomic A, Nikolic R p P P
Sis6 Almirall A, Gonzélez-de-Paz L, Research unit in primary care: results after two years
ES Maries E, Benachi Sandoval N, of metablishmen tp(2009X201 0 Y 431
Pereira Rosalen A, Sebastian Montal L
F Workshop DE Kip M, Lehmann B, Heusinger von Continuous medical education related to drug therapy for 894
Education in FM/GP 14 Waldegg G, Herrmann M older patients with multimorbidity in primary health care
Workshop . . T
G - A G i S, Kornelsen J Plannlr_19 sustalnalble rur_al health services: using 752
Rural medicine 2 Canadian maternity services as a case study
Workshop T Bl PL rautis A, Vainiomaki P Putz J Experiences from the Baltic sea region
I | Quality "sp ﬂwlLs_‘Carlsson ¢ ! ! - pay-for-performance indicators and quality 866
improvement 2 of primary health care services
Workshop
J | Cross-cultural NL Qosterberg E, van den Mujjsenbergh M Low health I_iteragy, a common problem: tools f_or GPs to 205
medicine/ improve patient information and health education
Gender issues 3
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Closing lecture

CH

Streit S

Future of General Practice in the eyes of new generation
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Friday, 9t September 2011

No. of posters

Poster boards Topics presented

1-15 Cancer and palliative care 15

16-40 Care in elderly 25
41-105 Cardiovascular diseases 65
106-111 Cross-cultural medicine 6
112-117 Gender issuses 6
118-132 Infectious diseases 15
133-156 Mental health 24
157-172 Maternal and child health 16
173-183 Patient relationship 11
184-186 Philosophy and ethics 3
187-193 Public health issuses 7
194-208 Pulmonary diseases 15
209-219 Quality improvement 11
220-233 Quality of life 14
234-238 Rural medicine 5
239-242 Social problems 4

Saturday, 10* September 2011

No. of posters

Poster boards Topics bresented
1-49 Diabetes mellitus 49
50-75 Education in FM/GP 26
76-79 Gastrointestinal problems 4
80-123 Health promotion and disease prevention 44
124-135 Information and technology 12
136-161 Musculoskeletal problems 26
162-197, 239-241 Other 39
198-228 Other clinical problems 31
229-232 Practice organization 4
233-238 Primary health care financing and organization
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Cancer and palliative care

Friday, 9t September 2011

Care in elderly

Poster Abst Castillo Trillo B, Pérez Enriquez I, Mufioz Cobos £
board | Country Authors Title LU 24 ES Acero Guasch N, Canalejo Echeverria A, Nutritional assessment evolution in frail elderly in primary care 164
no. ID Cuenca Del Moral R
Land without pain: observational studies on cancer pain 25 HK Leung C, Leung L Current opinions and under§tanding of delirium: A questionnaire 219
1 T Errico G, La Sala R, lannantuoni L, Costa N management in palliative care patients and evaluation of quality | 102 ’ survey of healthcare professionals
of life 26 PT Laranjeira C, Gandra C, Santos P Preventing oral pathology in elderly 272
) . . Terminally ill patients home assistance: survey on the perception . . ]
lannantuoni L, Diamantopoulou K,D Errico G, 7 . Domenech |, Tarabishi H, Gentille J, Nuria M, . .
2 IT Costa N Qf the prob_Iems that meet the general practitioners working 103 27 ES Jornet V, Jornet M, Llorach N, Lleti S Use of adult nappies in primary care 301
in the province of Foggia
Doganer Y, Aydogan U, Komurcu S, Borazan E, Granados Menéndez M, Parodi Lopez N,
3 TR g - Aydogan 1, 4 . Levels of life quality among cancer caregivers 123 28 ES Arribas Sanchez B, Sdnchez Garcia B, Do we assess renal function when prescribing to the aged? 331
Sari O, Ozturk B, Ozet A, Saglam K - .
Alba Munoz L, Gil Mosquera M
Parodi Lépez N, Villan Y, S .. ] . ; N B ;
4 ES P ! Opioid-induced neurotoxicity: a case report of an adverse effect 129 Ramirez-Aliaga M, Vallejo-Canete V, Pérez-Vidal L, L . L .
Granados Menéndez M 29 ES Mufioz Cobos E Xia-Ye S, Cuenca Del Moral R Falls prevention in older people with a tai chi exercise program 393
: T fl%iaCNl pretonto N b Errico 6, famnantuonrls :‘fswrirl]ml?s:rg;nc;:(cegra n;’ltsilér?(e;icrtilr?n o;llziiﬁlir:fgaiﬁ;:: pportfor 134 30 ES Julian R, Ramirez R, Garcia N, Duran E, Melgar A, The art of dr rescription for elderly living in nursing home 430
y P 9P Martin L, Castell V, Rodriguez R ugp P y 9 ursing
6 T Costa N, Papallllo V. Niro C, D Errico G, Prospective stu_dy on t_he cognitive , fatigue” in family caregivers 135 Ramic E, Batic-Mujanovic O, Karic E, Alibasic E, B
lannantuoni L of cancer terminal patients 31 BA . . : Mobility assessment of elderly people 472
Alic A, Bajraktarevic A
7 ™ Aydogan U, Doganer Y, Oktay S, Ozturk B, Resealrch of various biopsychosocial parameters among cancer 167 32 PT Godinho E, Eiras A, Silva Lopes F The Elderly s Health Logbook 637
Borazan E, Komurcu S, Ozet A, Saglam K caregivers
_ . . Relationship between exercise and high sensitivity C-reactive
Aydogan U, Doganer Y, Borazan E, Sari O, Celik C, . . . 33 KR Cho C, Seo J, Oh J, Lee S . . 683
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REGISTRATION

The online registration for the 17" Wonca Europe Conference in Warsaw 2011 will remain open
until August 31%, 2011. After this date, the registration should be made on-site only.

On-site Registration

The on-site registration will be possible at the conference venue — EXPO XXI Centre, in Warsaw. You
may register for the conference by contacting our staff at the “on-site registration” desk which will
be located at the ground floor. Only credit cards will be accepted (Visa, Master Card, Visa Electron,
Maestro, Mastercard Electronic). Paying by cash will not be available. All payments must be in
EURO.

On-site conference fee:

Registration Fee (from 1<t September 2011)
Wonca direct members 700,00 €
Delegates 750,00 €
Junior doctors*, trainees and students 450,00 €
Nurses 670,00 €
Accompanying persons 150,00 €

* Trainee GPs and young GPs are considered as junior doctors until 5 years after graduation.

Registration fee for Wonca direct members, delegates, junior doctors, trainees and students
includes:

* Admission to all scientific sessions,

* Admission to poster exhibition and technical exhibition,

* Opening ceremony and welcome reception,

* Conference materials (delegates bag, final programme, abstract book on CD, etc.),

* Coffee breaks and lunches (Friday September 9th and Saturday September 10th, 2011) in the
conference area.

Registration fee for accompanying persons includes:

* Opening ceremony and welcome reception,
* Coffee breaks and lunches (Friday, September the 9* and Saturday, September the 10, 2011) in
the conference area.

The specified documents are to be submitted during the on-site registration:

* Graduation diploma (junior doctors),

* Letter of confirmation from the head of the department and a copy of the student ID (the
students),

¢ Member certificate (Wonca direct members).




Registered participants will receive a conference package together with a name badge upon
registering at the registration desk.

Conference badge

Entrance to the Conference Center will not be permitted without a conference badge. Badges
are provided at the registration desk together with the conference documents to all registered
participants.
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EUROPE 2011
CONFERENCE 8-11 September 2011 Warsaw
CONFERENCE BAG

Family medicine — practice,
science and art

LOTTERY TICKET - free participation
in the 18th Wonca Europe Conference,
Vienna, 4-7 July 2012

Jan Kowalski

The lottery will take place during the Closing Ceremony
(11 September 2011, 11.50 - 12.10). The tickets will be
collected only directly before the Ceremony - the winner
must be present during the lottery.

Conference badge includes:

* ticket for the conference bag

* ticket for lunch on Friday, 9™ September 2011

* ticket for lunch on Saturday, 10" September 2011

* ticket for Social Party on Saturday, 10t September 2011 (for those who paid for the participation
in the event)

* |ottery ticket/coupon for a draw of one free registration for Wonca Europe 2012 Conference in
Vienna

The conference badge confirms the conference status as a participant, on the basis of which the

conference guests are invited to participate in the opening ceremony, welcome cocktail, all scientific

sessions, coffee/lunch breaks, exhibition and closing ceremony.

Certificate of attendance

Certificates of attendance will be provided together with the conference documents at the welcome
desk to all registered participants.

Certificate of presentations

Certificate of presentation can be collected by each presenting author at the ‘Interventions desk’ of
the Registration area starting from the Saturday, the 10th of September 2011.

Conference bag

Conference bag can be collected based on the ticket provided with the conference badge. The bag
includes: the final scientific programme and abstracts’ book on CD.

Policy for issuing the duplicate of badge

Please be aware that the entrance to all Conference sessions and events is based on presentation of
the conference badge. The participants are fully responsible for careful protection of this document.
Duplicates will not be available.




Opening Ceremony followed by welcome cocktail
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CONGRESS VENUE INDUSTRY PARTNERS AND EXHIBITION AREA

EXPO XXI Warsaw International Exhibition Centre Wonca Europe Exhibition
* Conference Hall: 17,500 square meters (4 halls) All participants are welcomed and encouraged to visit the Wonca Europe Exhibition which is
* 4 Halls (Hall No 1 — 5,250 square meters, Hall No 2 — 1,050 square meters, Hall No 3 — 3,600 located in Hall 1 behind registration and just before the catering area. Please take the time to

meet and visit with the exhibitors. The Organizers would like to thank all of the organizations

square meters, Hall No 4 — 3,600 square meters) W ,
who are exhibiting this year.

¢ Restaurant

* 16 different-sized and well equipped rooms featuring state-of-the-art technology
* Accessible for people with disabilities

* Car park for 1,500 vehicles

* EXPO XXI is located within just 3 km from the city center and the Main Railway Station. EXh i b ition F I Oor P I a n

Travel from the International Fryderyk Chopin Airport in Okecie takes about 25 minutes. In
addition majority of the hotels in the city center can be reached within 30 minutes by all
EXPO XXI guests.

py

EXPO XXI Warsaw International Exhibition Centre

phone: +48 22 2567 100 S
fax: +48 22 2567 111
(Fe’—mda-ii_l: Isakles@e‘lxzp/?zxis.pl, MWww.expoxxi.pl E E E
ragdzynski treet
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Booth Number Name of the exhibitor 18 European Network for Prevention and Health Promotion
in Family Medicine and General Practice
01 Orion Diagnostica GRIQN
DIAGNOSTICA
A 19 The Vasco da Gama Movement E‘
02 BTL Industries Limited @& 9 e
20 European General Practice Research Network - ®»
03 Bauerfeind AG = BAUERFEIND' P ——
04 GE Healthcare 21 European Forum for Primary Care eufSgean forum
: . ; ; PCDE
05 Stuzba Zdrowia hlea deWla 22 Primary Care Diabetes Europe e
Stuzbazdrowia.com.pl
06 19* Wonca World Conference — 2013 Prague WUN%‘W:?{ 23 Warsaw Convention Bureau %
- n—— Warsaw || Convention Bureau
07 20t Wonca Europe Conference - 2014 Lisbon ! '3) _
L e— 2u 24 Cease Smoking Today (CS2day)
C51dsy
EUROPE
08 18" Wonca Europe Conference - 2012 Vienna CONFERENCS s
=2012 25 College of Family Physicians in Poland H t
‘ﬂﬁq .nf‘é)
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—— 28 International Primary Care Respiratory %";E!_‘ﬁ
12 Global Care Clinical Trials @ ggﬁgﬁ%zbwgh
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D
@GlaxoSmithKline

Wonca Europe / European Academy of Teachers

14 in General Practice (EURACT) ‘;’f, GlaxoSmithKline is a global research-based pharmaceutical and healthcare company, committed to
Wo‘n’éa improving the quality of human life by enabling people to do more, feel better and live longer.
B With 250 pharmaceuticals included in their Polish portfolio, GSK is the market leader in several areas,
focused on respiratory, infectious and oncological diseases. The company has also developed
15 BMJ Group BM]G“’”[’ a comprehensive vaccine portfolio with well-known and trusted brands in paediatric care (Inafnrix,
Rotarix).
Not only GSK provides therapeutic solutions to address diverse patient needs, including orphan
] o o Q o q o a 0 0 0
16 DIATON-TONOMETER dla t n n diseases, it is also engaged in making its therapies and educational programmes easily accessible for

Polish patients.

17 European Rural and Isolated Practitioners Association URIPA For further information please visit www.gsk.com.




GENERAL INFORMATION

Conference office on site

17™ Wonca Europe 2011 Conference — welcome desk at the conference venue (EXPO XXI Centre,
Pragdzynskiego 12/14 Street, Warsaw)

Phone no + 48 602 314 770

Times:

* Thursday, 8 September 2011: 14.00-18.00

* Friday, 9 September 2011: 07.30-18.00

* Saturday, 10 September 2011: 07.30-18.00

* Sunday, 11 September 2011: 7.30-12.00

Exhibition

The commercial exhibition will be open from Thursday, 8™ September 2011 (evening) to Sunday,
11t September 2011

Opening hours:

* Friday, 9 September 2011: 08.00-18.00

* Saturday, 10 September 2011: 08.00-18.00

* Sunday, 11 September 2011: 08.00-12.00

Language

The official language of the 17" Wonca Europe Conference is English.

Liability — insurance

The Organizing Committee will accept no liability for personal injuries or for loss/damage of
property belonging to conference participants, either during or as a result of the conference or

during all tours. It is therefore recommended that participants arrange for their own personal
health, accident and travel insurance.

TRANSPORT

WONCA SHUTTLE BUSES

17% Wonca Europe Conference shuttle buses will pick up participants from the gathering points
(car parks of 5 hotels) Hotels in the City Centre. They will operate on the 4 following routes:

SHUTTLE BUSES TIMETABLE*

Departure time from:

Departure time from:

Golden Tulip Hotel —_— Conference Venue EXPO XXI Centre
2 Towarowa St. D 12/14 Prqdzynskiego St.

Thursday 8" September
every 30 minutes from 14.00 to 17.00 |

every 15 minutes from 21.00

Friday 9" September and Saturday 10" September
every 30 minutes from 7.30 to 10.30 | every 30 minutes from 14.00 to 18.00
Sunday 11" September
every 30 minutes from 7.30 to 10.30 | every 20 minutes from 13.00 to 14.00

Route no 1

Departure time from:

Departure time from:

Hilton Warsaw Hotel e Conference Venue EXPO XXI Centre
63 Grzybowska St. - 12/14 Prqdzynskiego St.

Thursday 8" September
every 30 minutes from 14.00 to 17.00 |

every 15 minutes from 21.00

Friday 9" September and Saturday 10" September
every 30 minutes from 7.30 to 10.30 | every 30 minutes from 14.00 to 18.00
Sunday 11" September
every 30 minutes from 7.30 to 10.30 | every 20 minutes from 13.00 to 14.00

Route no 2

Departure time from:
Mercure Grand Hotel — Conference Venue EXPO XXI Centre

Departure time from:

28 Krucza St. +—

Thursday 8" September
every 30 minutes from 14.00 to 17.00 |

12/14 Prqdzynskiego St.

every 15 minutes from 21.00

Friday 9" September and Saturday 10" September
every 30 minutes from 7.30 to 10.30 | every 30 minutes from 14.00 to 18.00
Sunday 11" September
every 30 minutes from 7.30 to 10.30 | every 20 minutes from 13.00 to 14.00

Route no 3

Departure time from:
Metropol Hotel InterContinental Warsaw** ———  Conference Venue EXPO XXI Centre
-—

Departure time from:

99 Marszatkowska St. 49 Emilii Plater St. 12/14 Prqdzynskiego St.

Thursday 8" September
every 30 minutes from 14.00 to 17.00 |

every 15 minutes from 21.00

Friday 9" September and Saturday 10" September
every 30 minutes from 7.30 to 10.30 | every 30 minutes from 14.00 to 18.00
Sunday 11" September
every 30 minutes from 7.30 to 10.30 | every 20 minutes from 13.00 to 14.00
** Departures time might differ by approximately 10 minutes

Route no 4

* Depending on the traffic and number of gathered participants (in case of ‘filling up’the bus
the departures might be more frequent)
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Wonca

World family doctors. Caring for people.

EUROPE

WONCA is an acronym for the World Organization of National Colleges,
Academies and Academic Associations of General Practitioners/Family
Physicians, or World Organization of Family Doctors for short.

Wonca Europe is the European regional branch of Wonca. It has more than 40
member organizations and represents more than 45,000 family physicians in
Europe. Wonca Europe has about 400 direct members.

The society is the academic and scientific society for general practitioners in Europe. Its objective
is to improve the quality of life of the peoples of the world through fostering and maintaining
high standards of care in general practice/family medicine by providing a forum for exchange
of knowledge and information; encouraging and supporting the development of academic
organizations of general practitioners/family physicians; and representing the educational, research
and service provision activities of general practitioners/family physicians before other world
organizations and forums concerned with health and medical care.

The society aims to stimulate networking among GPs with an interest in professional development,
research, education and quality improvement. To this end the society arranges an annual European
conference and other meetings.

WONCA EUROPE NETWORKS AND SPECIAL INTERESTS GROUPS:

FRACTICE
e
o

i @
o™
n

The European General Practice Research Network is an organization devoted to
promoting and stimulating research in general practice and primary care, initiating
and coordinating multinational research projects and exchanging research experiences
which leads to developing a valid international base for general practice.

European Association for Quality in General Practice is an organization devoted to
contributing to the achievement of high levels of quality of care for patients in general
practice in all European countries, which is being realized by offering a structure for
collaboration and exchange of expertise and methodology and by initiating projects on
development and evaluation with regard to Quality Improvement (Ql)

and Quality Management.

EURACT *

European Academy of Teachers in General Practice is an organization devoted to fostering
and maintaining high standards of care in European general practice by promoting
general practice/family medicine as a discipline by learning and teaching.

e

—

Vasco da Gama Movement

Vasco da Gama
Movement

Vasco da Gama Movement is established to promote the discipline of general practice/
family medicine through providing a forum, support and information for trainees

and young GPs, establishing a communication network between European trainees

and young GPs, improving the quality of training programmes for general practitioners,
writing and publishing newsletters concerning the movement for national colleges

and associations, collaborating with national colleges and associations in general practice,
and stimulating the formation of national representation of young and future GPs.

eufopiean forum
for primary care

The European Forum for Primary Care aims include improving the European
population’s health by promoting strong Primary Care, which is being done by
monitoring the state of Primary Care in the European countries, collecting information
on conditions that matter for strong Primary Care and exchanging experiences. By its
activities the Forum intends to stimulate policy making based on vision and evidence as

EFPC much as it intends to support PC practice oriented towards quality and equity.
The European Primary Care Cardiovascular Society is an organization focused on
Elj:js the interests of professional practitioners working within primary care to understand
: and utilize the considerable evidence base for CVD prevention and management that
il o currently exists and to contribute to extending the evidence base where appropriate.
EPCCS

ESPCG

The European Society for
Primary Care Gastroenterology

The European Society for Primary Care Gastroenterology is an organization of primary
care physicians across Europe with a common interest
in gastroenterology.

ESPCG
European Rural and Isolated Practitioners Association is an organization founded by
K family doctors to address the health needs of rural communities and the professional
EURIPA needs of those serving them.
EURIPA

EUROPREV

European Network for Prevention and Health Promotion in Family Medicine and General
Practice is focused on reviews of the scientific evidence related to health promotion and
prevention, creation of recommendations based on scientific evidence and their diffusion,
defining the role of the primary care doctor in health promotion and prevention,
promoting multicentre research studies in health promotion and prevention throughout
Europe.

PCDE

priMmary cars disbates surope

Primary Care Diabetes Europe is an organization focused on providing a focal point for
primary care clinicians and their patients, promoting high standards of care throughout
Europe and incorporating evidence based medicine into daily practice as well as
promoting diabetes education and research in primary care.

PCDE
Wonca Working Party on Women and Family Medicine is an organization focused on
WP._‘;F“:E improving the health of women by enabling family doctors worldwide to meet their full
aﬂ“} !-*J;;f potential, removing institutionalized gender barriers, changing gender-based values and
Sttt habits that support systematic discrimination in the profession, and focusing attention on
women'’s and girls’ health.
WWPWFM
yomay o The International Primary Care Respiratory Group is focused on representing international
§ - primary care perspectives in respiratory medicine and raising standards of care in
‘a,l PC‘BGG_ 2 individual countries and globally, through collaborative research, innovation and
ol dissemination of best practice and education.
IPCRG




ABOUT THE COLLEGE OF FAMILY PHYSICIANS IN POLAND

WY Pryy . oy :

‘:J" ‘S‘/O College of Family Physicians in Poland founded in 1992

M z

2 ¥ Vision

),}) C‘az The College of Family Physicians in Poland strives for the high quality

g, ‘_L.d’\ and easily accessible health care, with offer of a choice of a personal doctor

H1oa for each individual.

Mission

The mission of the College is to work toward a high quality health care system, serving the health,
dignity and good physical and mental condition of all. The College fulfils its mission by developing
and representing the specialty of family medicine in Poland, fostering and maintaining high standards
of medical education, supporting the development of research in the area of family medicine, as
well as assisting its members in professional and academic development. The College aspires to
provide all citizens and their families to receive the services of competent family doctors.

About the College

The College was established to draw up the strategy of implementation of family medicine into
the health care system in Poland. Among the 34 founding members, we can find parliamentarians,
university teachers, health care managers as well as doctors working with patients on a daily
basis.

The College, being the largest Polish academic organization assembling family doctors, has been
accepted as a member of the World Organization of National Colleges, Academies and Academic
Associations of General Practitioners/Family Physicians (Wonca) in 1996.

Primary objectives of the College:

* To support professional development of family physicians
* To support academic development of family medicine
* To strengthen the role of family medicine, within the primary health care system.

The College uses a variety of means and methods to accomplish its objectives. The highest priority
has been given to family-medicine service quality. In the last fifteen years, the College has developed
and published its guidelines in different clinical areas. Based on those guidelines, educational
materials have been developed. They are available on the College’s web site for all primary health
care (PHC) physicians.

The College organizes various symposiums, courses and conferences. A national congress is held
annually in various places in the country. The educational monthly journal “Lekarz Rodzinny”
(“Family Physician”) has been published for fifteen years now and it is available free to all College
members. By co-funding the LANCET Academy of Continuing Education, the College hopes to
organize its diverse educational activities. For many years, the College has been promoting modern,
systematic approaches to quality issues. It has organized the School of Tutors, where the leaders of
peer-review groups are trained.

Another activity of the College is the family-doctor accreditation program, based on explicit
standards determining whether the practice is desirable or poor. Due to its very clear research
ambitions, the College arranges conventions, conferences and congresses which provide great
opportunities to present the achievements not only to family doctors, but also to other medical
specialists interested in a variety of aspects of medical care. “Problemy Medycyny Rodzinnej” (“Topics
in Family Medicine”), a quarterly scientific journal of the College, gives doctors an opportunity to

publish the results of their research projects and studies.

ABOUT THE NEXT WONCA EUROPE CONFERENCE

Win a free registration for WONCA Europe 2012 in Vienna

4 )
Each registered participant has a coupon for a draw of ONE FREE WONCA

REGISTRATION for next year's WONCA EUROPE 2012 Conference in
Vienna, Austria, to be held on 4-7 July 2012. EU Ro PE
_ _ _ CONFERENCE
We will collect your ticket at the start of the closing ceremony on -
Sunday September 11%. The winner will be decided by a draw and 2 O -I 2
announced during the closing ceremony. Only the person present at |
. /

the closing ceremony will be entitled to take part in a draw.

The main theme of the conference will be “The Art and Science of General Practice and Family
Medicine”, a title which comprises important and fascinating aspects and principles of our work as
General Practitioners and Family Doctors.

We wish you luck and look forward to seeing you all next
year in Vienna!

Organized by the Austrian Society of General Practice and
Family Medicine

ABOUT THE CONFERENCE ORGANIZER

We welcome all Participants of WONCA Europe 2011 to Poland !
Zdrowie i Zarzqdzanie SP. Z 0.0. (Health and Management Ltd.)

Congresses | Conferences | PCO | International Projects| Consulting & Research

Our mission is to understand the needs of our clients and supply them with modern and innovative
solutions through research and analysis, training/education and conference support, especially — but
not exclusively - in the field of health. We provide competitive solutions which contribute to the .

s - itk since 1998
development and growth of our client’s market position and customer satisfaction.

Zdrowie i Zarzadzanie — is the proud PROFESSIONAL CONFERENCE ORGANIZER
of this year's WONCA Europe Conference.

ZiZ have nearly 14 years of experience acting as a Professional Conference Organizer for Polish
and international audiences and have a wide-range of know-how — organizing and preparing
medical/health-related events ranging from small meetings, trainings and seminars, to large international
congresses of several thousand participants. We work with our partners providing
our expertise to make the right decisions for the complete range of organizational issues such as venue
selection, conference structure, financing and sponsorship, and many of the other
complex areas involved with the events.

It has been a pleasure working with all of you and we hope
- we can provide you our services again in future !

www.ziz.com.pl




@O’ JOURNAL OF MEDICAL

CASE REPORTS

Editor-in-Chief: Michael Kidd (Australia)

Improve your case reporting skills with
Editor-in-Chief, Professor Michael Kidd
at his case report workshop

Friday Sept 9 2011, 13.45-15.15
Room F (Freud)

Visit BioMed Central booth #10 to find out more

e Over 1,500 case reports published
¢ Immediate open access publication on acceptance
e Copyright retained by the authors ¢ Full, rapid peer review
* No space restrictions or colour figure charges
e High visibility ¢ PubMed indexing

www.jmedicalcasereports.com
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